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About Conference 

The coronavirus pandemic, which was first detected in China, has infected people in 188 countries. On 

March 11, 2020, the World Health Organization (WHO) characterized COVID-19 as a pandemic, 

pointing to over 3 millioncases and 207,973 deaths in 213 countries and territories. The infection has not 

only become a public health crisisbut has also affected the global economy. Significant economic impact 

is now visible across the globe like reducedproductivity, loss of life, business closures, trade disruption, 

and decimation of the tourism industry. The COVID-19pandemic has had far-reaching economic 

consequences beyond the spread of the disease itself and efforts to quarantine it.This pandemic caused 

the largest global recession in history, with more than a third of the global population at thetime being 

placed in lockdown. The Covid-19 pandemic is a global shock 'like no other', involving simultaneous 

disruptions to both supply and demand in an interconnected world economy. Now on one hand 

lockdown has eased butthe variant is mutating leading to third and fourth wave in many nations. The 

global economy is projected to grow5.9 percent in 2021 and 4.9 percent in 2022, 0.1 percentage point 

lower for 2021 than in the July forecast. Thedownward revision for 2021 reflects a downgrade for 

advanced economies—in part due to supply disruptions andfor low-income developing countries, 

largely due to worsening pandemic dynamics. Richer countries are alreadysupporting firms' efforts to 

restructure and reorient their businesses. Such policy measures are increasingly movinginto the 

spotlight as short-term measures begin to dwindle due to budgetary constraints, or because traditional 

business models have started losing viability. The limited state budgets in developing countries do not 

allow for additional expensive debt and cash flow relief measures, and governments are starting to 

realize that they must develop anew set of policy measures to ensure a smooth post-COVID-19 

transition. Sustainable long-term recovery in manydeveloping countries will hinge on measures for 

business reorientation. 

India has witnessed a very bad second wave. The International Monetary Fund (IMF) projects that the 

global economy will grow by 6% in 2021, and forecasts 9.5% growth in the Indian economy. At the 

same time, the world is seeing exponential growth in digital services and infrastructure, from the 

adoption of large-scale work from-home arrangements to the use of cloud services and 

videoconferencing. Rising inflation, distorted supply chain, sluggishconsumer demand etc. are the 

major challenges to be looked upon by the policy makers.With the above background this conference 

will provide an ideal platform where the experiences and thoughts canbe shared and assimilated to 

come up with a unified understanding of redefining pandemic impact on society andeconomy. 
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Tracks and Sub tracks 

Track-1: Financial Challenges in Post Pandemic Economic Growth 

• Growth Implications of Savings & Investment 

• Shadow Economy 

• Price Instabilities & Economic Volatilities- Inflation & Recession 

• Jobless Growth with rising inequality 

• V Shape Business Cycle 

• Sustainable Business 

Track-2: Structural Changes inPost-pandemic Economic Growth 

• Make in India, Skill India, DigitalIndia, Smart Cities Initiatives 

• Rural Entrepreneurship and Inclusive Growth 

• Infrastructure and Creation of NewOpportunities 

• Childhood Development, Education & Skill Development, andTransition to Work 

• Women Empowerment 

• Urban labour market dynamics 

Track-3: Health ChallengesIn Post Pandemic Period 

• Universal Health and Sanitation for Human Development 

• Health policy Vs SDG 

• Health insurance and out ofpocket expenditure 

• Health Infrastructure in PostPandemic economic growth 

• Health ethics 

Track-4: Agricultural Challenges in Post Pandemic period 

• Agriculture and Agri- Business challenges 

• Food security and Hunger 

• Migration Vs reverse migration in agriculture 

• Logistic and supply chain issues in agriculture 

Track-5: Sustainability 

• Industrialisation vs. Environment 

• Renewable Energy for Sustainability 

• Urban resilience 

• Circular economy 

 

Panel Discussion 

Employment PolicyVsNEP
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Conference Proceedings 

 

 The two days International annual conference of ASEDS with the theme Challenges in 

Post-Pandemic Economic Growth was successfully hosted by Goel Institute of Higher Studies 

Mahavidyalaya, Lucknow. This pandemic caused the largest global recession in history, with more 

than a third of the global population at the time being placed in lockdown. The Covid-19 pandemic 

is a global shock 'like no ototherinvolving simultaneous disruptions to both supply and demand in 

an interconnected world economy.  

The inaugural session started with lighting of the lamp and paying respect to Goddess 

Saraswati.Dr. Santosh Pandey, welcomed the guest who joined the programme both online and 

offline.Prof. NMP Verma, (PatronASEDS), BBAUgraced the occasion with his kind words. Prof. PK. 

Ghosh, Allahabad University was conference president and stress upon the Challenges in Post-

Pandemic Economic Growth.  The chief guest Dr. Anuradha Goyal Ex. Resident Director, PHD 

chamber of commerce shared her views on socio-economic studies done during the onset of 

pandemic. Prof. (Dr.) Alpana Srivastava president ASEDS & Head economics/stats Amity 

University, Lucknow shared her views on the post pandemic economic situations. Dr Dharmendra 

Singh, Modern College of Business and Science, Muscat, Oman was keynote speaker and gave 

elobrated deliberation on challenges and business opportunities occurring during covid-19 

pandemic. 

This was followed by the panel discussion which was initiated by Prof. Manoj Agarwal, 

head of department of Economics, University of Lucknow, who discussed about social model to 

caterto the unemployment situation in India. Also how NEP will try to give skill development on 

that Prof. CS Verma, GIRI Institute was of view that new NEP is job oriented and focused on 

quality research & multi dimensional learning.Mr. Janardhan talked about quality education. His 

main focus was on skill enhancement for industrial job absorption.Mr. Virendra Singh Rawat, 

Journalist business stand about digital Future job scenario and digital education. 

This was followed by financial challenges in post pandemic economic growth 

decisionchaired by Dr. Dinesh Singh CCSU Meerut & closed by Dr. Anamik Chaudhary. The 

speaker of the session was Mr. Vijay Srivastava, Lovely Professional University. There were 14 

papers in all and 11 presented, the paperspresented, catered to stock exchange issues, inflation, 

employment digital banking etc. Impact, liquidity and exchange rate volatility along with technical 
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well being & challenges were discussed. Rrisk towards digital transition, security and tremds of 

crypto ccurrency were also discussed. 

Tech session 2 was as focused on the challenges in post pandemic economic growth. The 

session was chaired by by Prof. Ashutosh Singh and Prof. Mridula Mishra from RMN Faizabad. 

The rapporteur war Dr. Mamta Bhatnagar of Vidyant PG Collage. Two papers were communicated 

in this session and 13 were presented the papers discussed educational challenges faced by 

students, teachers and guardians during pandemic. Papers were on online education," 

empowerment, digital entrepreneurship rise were presented. There was good deliberates on 

economic transformation in the post pandemic c in education then reforms were also p its pros and 

cons women era structural changepresented.  

Tech session 3 was in health Challenges in post pandemic economic growth. This was 

chaired by Dr. Gyan Chandra Prof Endocrinisirgery, SGPG rapporatory was Dr. Varun Kashyap 

thissession. There was 12 papers communicated and 8 were presented. Health problem faced 

during pandemic infrasthecture challenges in helth were discussed. Also was presented in organic 

face work & ayurvedic medicine trend Pharmaceutical industry were presented with pandemic 

opportunities. Growth in health technology was discussed. Use of Al & descriptive Technology 

during pandemic was also discussed one good paper contributed as well being of health care 

workers. 

Tech session 4 Agricultural challenges in post pandemic economic growth was co chaired 

by Dr. Manish Gupta & Dr. Himanshu Rastogi rapporter Of the session was Dr. Sharad Dixit 192 

papers were contributed for this session and 8 presenters presented it, presenters talked 

about......labour during pandemic and the challenges faced by them after pandemic. Role of 

NABARD in income generation was discussed. Employment status Jaggery Industry pandemic was 

discussed. A good celebration on reveresmigration was done by presenter. 

Tech 5 was sustainability there was clamed by Prof. Sanatan Nayak and supporters was Dr. 

Upendra Shukla 17 papers were communicated by 12 presenter in this session presenters presetend 

on susentalble business in India issues if livelihood and its sustainability. There was delebration on 

eco friendly products. Sustainability in hotel industry was cited by two presenters. There 

was................ national health policy and SDG. There was presentation on rethinking towards urban 

resilience strategies. Greejn computing coban tuth print etc. and were also presented 
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1- IMPACT OF LIQUIDITY AND EXCHANGE RATE VOLATILITY TOWARDS FINANCIAL 

DOWNFALL OF BANKS 

Abdullah Shadab 

Amity University Lucknow 

 

This research work is done for analysing the impact of liquidity and exchange rate volatility towards the 

financial downfall of banks globally. Both primary and secondary data have been considered for analysing 

the results and appropriate discussion have been presented in a detailed manner. My research findings 

indicate that there is a significant linkage between liquidity and exchange rate volatility, which certainly 

impacts the financial downfall of banks. Other than that, the challenges within emerging economies due to 

change in monetary policies and liquidity shocks are relatively high compared to advanced economies. 

Hence, appropriate initiatives and measures must be taken by the government to manage such issue and 

contributetowards the growth of the country. 

Keywords: Liquidity, Exchange Rate, Volatility, Financial Downfall, Banking Industry. 
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2- STRATEGIES UNDERTAKEN BY INDIAN FOOD AGGREGATOR'S MARKET DURING COVID-19 

PANDEMIC 

Abhilash Trivedi 

Khwaja Moinuddin Language university, Lucknow 

 

ABSTRACT 

BACKGROUND OF STUDY: 

The economic emergency of 2020 notably is of a different breed. It is significantly different from normal 

calamity arising out of the laws of motion of the economy. The world is facing an extraordinary threat from 

the COVID-19 pandemic caused by the SARS-cov-2 virus (referred to as the COVID-19 virus). Many nations 

are following the guidelines from the World Health Organization (WHO) regarding the introduction of social 

distancing measures as one of how the spread of the disease can be weakened. The measures that are taken is 

that the closure of most businesses, all schools, and institutes of education, and restrictions on travel and 

social assemblage. Most people, working from home, online working, discussions, and meetings are now 

normal practices. The world over, governments have decided to stop production. Due to this, the real causes 

of the present crisis are not located on the demand side. The economy is shut down. All supply nozzles are 

closed by the directives of the governments. The status quo is already alike to "too much money chasing too 

few goods." India's Prime Minister Mr. Narendra Modi announced on 25th March, 2020, from the midnight 

the world's biggest corona-virus lockdown. Now Indian food aggregator’s market is facing third wave due to 

the surge of Omicron varient. Though this phase of lockdown is less stringent than previous two. But still 

there is hesitations among the consumers as far as food market is concerned. This present research paper is an 

initiative to look at the impact of COVID-19 and lockdown on the Indian food aggregator's market and the 

strategies undertaken by the same to adapt to the unprecedented situation. 

JUSTIFICATION OF WORK: The current pandemic hits all the sectors more or less but it’s the food sector is 

most vulnerable among them. Regarding the subject very little work was carried out previously. So, it will be 

justifiable if this research paper would provide some light on the issue so that to know how the food 

aggregator’s market dealing with it & adapting themselves with Covid -19. 

RESEARCH METHODOLOGY: This research paper would be conceptual and descriptive. This study will be 

mainly based on Secondary data. Secondary data comprise of collecting information about various reports, 

the industry position, etc from the various portals from the internet, journals, magazines, etc. 

FINDINGS: The scholar found that the different strategies adopted by food aggregators helping them 

attracting new customers. The demand spikes are seen in this sector especially in small towns. Some tier 2 

cities observing increase in sales up-to 50%. According to some experts, this is a huge advancement as the 
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food delivery order volume decreased by 75% in March, 2020. Compared to the pre-Covid-19 period .Swiggy 

has seen now an average increase of 20% in the number of restaurants being on boarded monthly. 

Keywords: COVID 19, SARS-cov-2 Virus, Pandemic, Food Aggregators, Strategies, Restaurants, Online. 
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3- EDUCATIONAL CHALLENGES IN POST PANDEMIC PERIOD 

 

Dr.Adya Shakti Rai 

Dr Shakuntala Misra National Rehabilitation University 

 

Abstract 

India has been striving hard to strengthen its educational system by providing quality education since 

independence. Cumulative efforts have been taken which have strengthened after passing of the Right to 

Education Act 2009, which mandates for free and compulsory education. But at the outset of Covid-19, 

pandemic has significantly hindered the progress in achieving the goal of education for all. The inception of 

covid-19 pandemic has compelled all schools to be physically closed for almost two years which made it non-

operational in traditional offline mode. No doubt, education sector has tried its best to impart learning and 

Ensuring that students get access to education in form of online learning. Both the learners and teachers 

shifted from face to face, in-person education to online learning. But the reality lies in that it is very 

challenging and even once schools become functional again, they will pose numerous challenges in getting 

offline formal education. The majority of the teachers and learners were the first-time users of online learning 

mode. The concept paper sought to identify the educational challenges in post pandemic period. It has been 

observed that students have lost practice of writing, deteriorated their mental health, decreased interest and 

motivation, experienced a lack of social interaction and fear of alienation. These are some challenges in post 

covid period. This paper has also suggests some measures to face the challenges to schools posed by Covid-

19. 

Keywords: Educational Challenges, Pandemic, Post Covid-19 period 
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4. REVISITING CHALLENGES IN INDIAN AVIATION INDUSTRY 

Aimen Abedi 

BBD Engineering College 

& 

Prof. (Dr.) Alpana Srivastava 

Amity University Lucknow 

Abstract 

Pangarkar in his book ‚Flying high in a competitive industry‛ does a macro-environmental 

Analysis of the aviation industry. According to him in terms of political factors, the impact of 

„open skies‟ philosophy has prompted some deregulation in the industry in terms of entry, even though 

several constrains remain in terms of continued protectionism and red tape in several countries. Many routes 

require development in terms of infrastructure. On many routes there exist restriction in terms of slot 

allocation and landing. Turmoil political condition is partially responsible for a protected aviation industry. In 

terms of economic factors, the world economy is mature, but there is a high growth in emerging economies. 

Even in the areas of high growth, however, where air travel demand is also growing fast, the profitability of 

the airline industry is weak or negative. The only positive hope for the industry is there is a rise in real 

incomes and disposable incomes which can result in more air travel ergo growth of aviation industry. But 

coming to the negative side of the rise of real income, it invites more income polarization which causes the 

exclusion of the poorer parts of the population from the industry. In terms of social factors, there is a higher 

level of multi-culturalism and demand for learning about and understanding new cultures which fuels 

demand for air travel. At the same time, though, environmental concerns lead to severe criticism of the 

industry and its effects on CO2 emissions. Compared to other industry the role played for air pollution by 

aviation industry is much lower, but it receives a disproportionate criticism and attention from activists. 

Finally, in terms of technological factors, internet has revolutionized air travel. Today because of internet 

purchase decisions or information flow has become very transparent. Internet has also helped the aviation 

industry to come out of its elite status and become more people oriented. Internet is used by the airline to 

improve the quality of its service. The impact of the internet has been tremendous. One of its greatest effects 

from the point of the customer is better transparency in information regarding purchase decision with 

reduced search cost. Other technological advances include new plane designs which enable longer range 

travel as well as higher capacity in terms of passenger numbers and efficiency in terms of fuel consumption. 

In addition, bio-metric check-in, customer relationship management (CRM) software and traffic management 

technologies for airport enable activities to be undertaken more efficiently as well as allow airlines to relate to 

their customer base more effectively. 
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5. CONVERSION OF COST CENTRE INTO PROFIT CENTRE: A CASE STUDY OF 

HCL TECHNOLOGIES 

Akhil Shah & Manoj Kumar 

Shri Ramswaroop Memorial University 

ABSTRACT 

IT Business Organizations face the difficulty in justifying the different cost components against the 

profitability. IT Companies have several cost centresincluding Human Resource Department, Accounts & 

Finance Department, Office &Administrative Department and Research & Development Department etc. 

They have to provide essential support services to customer to run their business efficiently. Huge funds are 

invested in cost centres without an obvious and easily visible return on investment; hence, a business model 

in which cost centres are held responsible for their share in profit is developed for one of the major IT 

companies- HCL Technologies. It is a subsidiary of HCL Enterprise; originally a research and development 

division of HCL, it emerged as an independent company in 1991 when HCL ventured into the software 

services business. The services provided by HCL are Applications, Infrastructure, Engineering, and R&D and 

BPO. Since a cost centre is only responsible for the cost incurred and has no direct contribution in profit 

generation in the company, therefore the companies face difficulty in increasing its profit. The role of 

managers is much recognised here and as such a whole body of accounting i.e. Responsibility Accounting 

came into existence. The two main responsibility centres -cost centre and profit centre are very crucial for the 

sound survival of the company. In IT Industry, where there is a growing extensive competition, the managers 

can be assigned responsibility of achieving the objective of profit maximisation through cost reduction. 

Establishing a viable and recognisable status for the new profit centre needs the detailed strategic business 

plan that includes new strategy and restructuring for the cost centre that demonstrates a reasonable 

Growth. The process restructuring and reengineering focused on three key aspects in cost centre to profit 

centre conversion process: creating awareness, message reinforcement, and identifying a competitive 

advantage. Awareness was created to reach out to potential clients while, finding a competitive advantage 

required the organization to look internally at its key strengths and externally to market opportunities. 

Employees also needed proper guidance in transitioning from a cost centre to a profit centre. It was 

considered significant that patience is exercised so employees could acclimatize to the new environment and 

performance management systems. This process is facilitated if employees are involved earlier in the process 

and any changes to their workload and working environment should be communicated earlier. 

Reorganisation also led to a comprehensive review of the implementation at regular intervals, seeking to 

identify what works and what has not worked. An effective strategy to acquire employee buy-in was to 

identify a champion to disseminate information to the internal teams as to how and why employees should 

operate in a profit centre. 

Keywords: Cost centre, Profit centre, Responsibility accounting. 
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6. ROLE OF MSMESIN POST PANDEMIC ECONOMIC RESURGENCE 

Mr. Alok Jauhri 

University of Lucknow 

and 

Dr. Ram Singh & Ms. Pooja Prasad 

School of Management, Babu Banarasi Das University, Lucknow 

 

Abstract 

The micro, small, and medium-sized enterprise (msmes) sector contributes significantly to India'seconomic 

growth. The challenges like a shortage of capital, a lack of financial assistance, a lackof adequate 

infrastructure, and a lack of innovative technology are the major reason behind thepoor performance of 

msmes in pre pandemic era. During the pandemic the msmes get boost upby the various reliefs provided by 

Government under Atmanirbhar package. The main objectiveof this paper is to analyze the impact of msmes 

in Uttar Pradesh towards the resurgence of theEconomy. The study employed trend analysis in order to get 

insight into the contribution of themsmes towards post pandemic economy resurgence. The present paper 

analyzes the trends ofvarious parameters of msmes Performance for the period 2015- 2021.Various reports 

and websiteof msmes were consulted for analyzing these trends. The paper concluded that msmes plays 

asignificant role in the revitalization of Indian economy in post pandemic period. The study foundthat 

Government has taken several steps for boosting up these msmes which in turn results intothe generation of 

employment and contributes towards GDP results into the economic resurgenceduring post pandemic period. 

The study also concluded that that entrepreneurs are making investment in the msmes but are notgenerating 

employment proportionally. The study will be beneficial for the policy makers fordevising the strategy for 

economic development through these msmes. 

Keywords: MSMEs, Employment, Investment, Trends. 
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7 - ROLE OF NATIONAL HEALTH POLICY IN ACHIEVING HEALTH RELATED SUSTAINABLE 

DEVELOPMENT GOALS SDGS) 

 

Amrish Chandra 

Kanpur Institute of Technology 

& 

Prof. (Dr.) Alpana Srivastava 

Amity University Lucknow 

Abstract: 

Mdgs popularly known as Millennium Development Goals, came into existence when delegates from189 

countries gathered on September 2000 at Headquarters of United Nations to sign a declaration of 8 

Millennium Development Goals to be achieved by 2015. To continue with the work for goals developed by 

msgs and to carry it beyond 2015, Sustainable Development Goals (sdgs) were framed which specify 17 

Universal goals, 169 targets and 230 indicators to be achieved by 2030. Health related SDG indicators are 

indicators for Health services, Health outcomes and Environmental, Occupational, Behavioural and metabolic 

risk with well-established causal connection to health. India has a Healthcare system with inequitable 

coverage and quality. The glaring deficiency is the lack ofwell-equipped Public Health system. Nationwide 

Public Health strategy is essential for achieving equity in health, i.e. Universal Health Care (UHC), 

complementing health related sdgs, in near future. This paper throws light on how well National Health 

Policy NHP 2017 is aligned to achieve these sdgs. 

 NHP 2017 advocates shifting from selective health care to comprehensive Health Care and wellness centre, 

which will provide geriatric health care, palliative healthcare and rehabilitative care services. How well NHP 

2017 prepares a roadmap to improve the health services of the country towards achieving, Health related 

Sustainable Development Goals (sdgs). 
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8- A CALL FOR ECONOMIC TRANSFORMATION IN THE POST PANDEMIC ERA 

 

Dr Anamika  Choudhary 

Dr. Shakuntala Mishra National Rehabilitation University 

 

Abstract 

The wake of Covid -19 crisis shed a disaster on the entire global economy with the terrible loss of human 

lives. The economy went into a tragic state of shock. A cause for great and growing concern is now the 

potential long-term effect on the global economy and livelihood. In the report on monetary policy released by 

Reserve Bank of India on 09th April 2020, post Covid-19 projections indicate that the global economy is 

supposed to again face a recession in 2020. Rapid response by the Indian government to contain this 

pandemic through lockdowns, and quarantine measures tried to save thousands of lives. The time now calls 

for saving livelihoods. This calls for an economic transformation. We now need to respond rapidly to looming 

economic calamity, get into crisis management mode and prepare a plan to revive the economy to get back at 

the normal growth at the earliest. The construction industry absorbs the maximum amount of labour after 

agriculture. The fastest way to restart the economy would simply be to build, build and build. We are still 

short of vital infrastructure like expressways, canals, power plants, ports, warehouses, affordable housing 

etc.long run sovereign infrastructure bonds must be floated to fund these crucial projects. A large population 

becomes a source of strength when they become productive. A robust health care industry becomes an area of 

most significance after this pandemic. If only we could liberalize medical education, we would be able to 

produce more doctors, nurses and medical technicians. While the government must give priority to meeting 

the immediate challenges posed by Covid 19, it is also time to begin strategizing for the longer term economic 

transformation.The present paper thus focuses on the Covid crisis and how it could be taken as an 

opportunity to rebuild the economy and transform it according to the need of the time and restructure it so as 

to achieve the sustainable development goals. 

 

Keywords: pandemic, economic transformation, structural changes, infrastructure, livelihoods. 
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9- COVID-19 PANDEMIC AND ITS IMPACT ON GLOBAL FOREIGN DIRECT 

INVESTMENT INFLOWS, WITH SPECIAL REFERENCE TO INDIA 

 

Anil Kumar& Ashutosh Sinha 

Dr Ram Manohar Lohia Awadh University Ayodhya U.P. 

Abstract: 

The Covid-19 pandemic has caused a huge impact on all aspects of human life the world over. It has 

adversely affected the social, political, psychological, and economic life of the common man. Foreign Direct 

Investment (FDI) has also faced unprecedented adverse effects of the economic crisis caused by the Covid-19 

pandemic. According to World Investment Report-2021 published by UNCTAD, the Covid-19 pandemic has 

severely hit the global flows of foreign direct investment. Emerging economies around the world have been 

especially hit hard by this unprecedented global crisis. Greenfield Investment and Infrastructure development 

FDI projects have reached a new low after this global economic crisis. ‚The Covid-19 crisis has caused a 

dramatic fall in FDI in 2020, Global FDI flows dropped by 35 per cent to $1trillion, from $ 1.5 trillion in 2019‛ 

(World Investment Report 2021). Developing economies are worst affected by the FDI downfall due to the 

crisis, especially Greenfield investments and International Infrastructure finance deals which are most crucial 

for growth and development of the poor low-income economies and which has seen a steep downturn during 

this period of crisis. It has also been observed that structurally weak and vulnerable economies have been hit 

most by the crisis and faced greater investment turmoil than structurally balanced economies. FDI plays a 

very vital role in the sustainable development of low income emerging economies of the world. It helps poor 

economies to break the vicious cycle of poverty through foreign capital and advanced technology inflow. 

Studies suggest that FDI has significantly contributed to bringing a large number of the downtrodden 

population out of the state of absolute poverty. Global economic slowdown caused by Corona virus 

pandemic, steep fall in profits of Multi-National Enterprises (mnes) resulting in low FDI re-investment, 

Introduction of new rules & regulations to monitoring FDI for national security apprehensions and protection 

of crisis-hit indigenous industries, declining marginal efficiency of capital due to highly volatile investment 

atmosphere, supply chain blockages all has led to steep fall in global foreign direct investment inflows. The 

paper aims to study the impact of the covid-19 pandemic on the global flows of foreign direct investment with 

special reference to India and comes up with policy suggestions for fast recovery of the global investment 

environment so as to bring it back to track for effectively dealing with the Covid-19 crisis. The paper is based 

on secondary data from various national and international sources such as RBI, World Bank, UNCTAD, IMF, 

etc. 

Keywords: Covid-19 pandemic, Global Economic Crisis, Greenfield Investment, Foreign Direct Investment, 

Supply Chain Blockage. 
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10- POST-PANDEMIC STATUS OF EMPLOYMENT IN JAGGERY INDUSTRY 

 

Anjali Singh 

Babasaheb Bhimrao Ambedkar University 

 

Background 

Jaggery processing is one of the largest agro-based cottage industries in India. It is a labour-

Intensive processing industry as they can be run by ordinary villagers and illiterate rural poor With 

little capital equipments. Jaggery production is done on large scale in Uttar Pradesh and 

Contributes about more than 40% in total Jaggery production of the country. This industry lifts Up 

the rural economic system by providing employment opportunities to illiterate or semi-Literate 

rural people, raising income level by providing an avenue for business besides Agriculture and 

reaching out to external markets through various value-added products of Jaggery. 

Keywords: Employment, Jaggery Industry, Post-Pandemic Employment status, Agro-based Industry. 

 

Justification of work  

The present study focuses on examining the current status of employment in jaggery industry As during 

Pandemic, the government had to impose lockdown off and on to contain the spread Of that deadly virus 

which hampered many economic activities. As jaggery processing is done In a small area with almost 14-15 

people, it is expected that such a situation must have affected This industry too. For my study, I have selected 

Ayodhya district as it has been selected for Jaggery under One District One Product scheme. Hence, through 

my study area, I will be able To assess the employment status post COVID-19.  

 

Methodology  

The present study calls for relying on primary data to assess the condition of employment post- Covid. The 

sampling method chosen was convenience and snowball sampling method. These sampling techniques were 

chosen owing to lack of official records about the total number Of registered or unregistered units in the 

study area. Though, it might sound ironical that thedistrict, which has been selected for jaggery under One 

District One product, has no separate And organized data regarding the number of jaggery units in Ayodhya. 

Hence, at first fewfamous and renowned units were selected from Purabazar block of Sadar Tehsil 

underconvenience sampling method and then snowball sampling technique was adopted to enlarge The 

sample size. The method of personal interview was used to gather information regarding The total number of 

labourer required and allocation of same in different operations. The period Chosen for the collection of 

primary data is November 2021- February 2022. The total units selected for the sample are 76 out of which 24 

units are from Sadar and Rudauli Each and 28 units are from Bikapur. These units have been segregated as 

micro, small, medium And large by their cane crushing capacity per day. This is as follows, Type of unit Cane 

crushing capacity/ day (in quintals)  

Total number of Units  

Micro 40-59 16  

Small 60-99 20  

Medium 100-199 29  

Large 200 and above 11  

https://www.bing.com/search?q=babasaheb+bhimrao+ambedkar+university&filters=dtbk:%22MCFvdmVydmlldyFvdmVydmlldyFmMTk4YzM2NS1jZGI4LWJiNjctNDNkZS03Zjg1MzlkYzA2NTQ%3d%22+sid:%22f198c365-cdb8-bb67-43de-7f8539dc0654%22+tphint:%22f%22&FORM=DEPNAV
https://www.bing.com/search?q=babasaheb+bhimrao+ambedkar+university&filters=dtbk:%22MCFvdmVydmlldyFvdmVydmlldyFmMTk4YzM2NS1jZGI4LWJiNjctNDNkZS03Zjg1MzlkYzA2NTQ%3d%22+sid:%22f198c365-cdb8-bb67-43de-7f8539dc0654%22+tphint:%22f%22&FORM=DEPNAV
https://www.bing.com/search?q=babasaheb+bhimrao+ambedkar+university&filters=dtbk:%22MCFvdmVydmlldyFvdmVydmlldyFmMTk4YzM2NS1jZGI4LWJiNjctNDNkZS03Zjg1MzlkYzA2NTQ%3d%22+sid:%22f198c365-cdb8-bb67-43de-7f8539dc0654%22+tphint:%22f%22&FORM=DEPNAV
https://www.bing.com/search?q=babasaheb+bhimrao+ambedkar+university&filters=dtbk:%22MCFvdmVydmlldyFvdmVydmlldyFmMTk4YzM2NS1jZGI4LWJiNjctNDNkZS03Zjg1MzlkYzA2NTQ%3d%22+sid:%22f198c365-cdb8-bb67-43de-7f8539dc0654%22+tphint:%22f%22&FORM=DEPNAV
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Source: Field Survey For the sample jaggery units, we relied totally on field survey, personal interviews and 

Discussions. Obtained Findings Pandemic has not affected jaggery industry; rather it gave it a boost due to 

increase in demand For jaggery during pandemic. Suddenly, people shifted their demand from sugar to 

jaggery as It is a key ingredient in ayurvedic concoction which was used to be consumed in almost every 

House to build the immunity. Hence, jaggery industry did not see any decrease in employment but a shift in 

employment from migrants to local people. 
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11- TITLE: ROLE OF TECHNOLOGY-ENABLED LEARNING ON ACADEMIC PERFORMANCE OF 

SCHOOL STUDENTS 

 

Anjali Singh& Dr. Azra Ishrat 

Amity Business School, Amity University Lucknow, Uttar Pradesh 

 

Abstract 

Purpose: Technology-enabled learning is proliferating rapidly in today’s time, which has been viewed as 

essential to students’ deep-rooted accomplishment as their academic performance. It is delegated with the 

web-enabled tools and devices, which allows the exchange of skills and comprehend subject knowledge. The 

fact that online learning has numerous advantages and offers exceptional availability to quality education. 

The inescapable technological use among school students has made higher educational organizations 

recognize the need to fuse it in educating and learning for various reasons. Yet, does access and utilization of 

technology improve academic performance? In the last twenty years, researchers have concluded both the 

pros and cons of the student’s consistent use of technology. Student engagement and self-paced learning are 

the two areas that have autonomously drawn in the extensive interest of research, ascribable to the 

unequivocal and understood declarations that both are connected with academic performance. 

Methodology: This paper is exploratory; data has been collected with primary sources like 

Questionnaires. School students from classes 5 & 8 responded to the questionnaire. Thisresearch will 

incorporate quantitative and qualitative methods for the study. Sample sizeswould be 100-120, and the 

sampling technique will be Stratified Random Sampling. Thisresearch will examine the academic 

performance of school students. The implications andfuture research directions are discussed. 

Research limitation: The paper is restricted to two schools, two classes only, and generalizability still does 

not seem to be analyzed countrywide. Further examination could be led using the longitudinal plan in a 

broader concept among students of all the classes except only classes 5 & 8. 

The practical implication: This study encourages educational institutions to emerge with new 

Technology and allow today’s students to have the new learning opportunity and grow holistically. 

Originality: This is primary data-based research. Based on the analysis, we discuss the paper’s discoveries 

showing academic performance while technology-enabled learning. This study will help the researchers, to a 

certain extent, understand how to use technology-enabled learning is effective for improving academic 

performance and allowing the holistic 

Development of students. 

Keywords: Academic Performance, Technology-Enabled Learning. 
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12- SUSTAINABLE DEVELOPMENT GOALS 2030 AND NATIONAL HEALTH POLICY2017 

Dr. Anjali Singh 

DSMNR University 

 

Abstract: 

UN agenda for the sustainable development were resolved in September 2015, with a set of 

17main targets to be achieved till 2030.The core of UN agenda is social, economic andenvironmental: End 

poverty in all its forms everywhere is tended to eradicate poverty for all peopleeverywhere. The second Goal 

is to End hunger, whereas Good health and wellbeing is the thirdvision of the UN agenda. Sustainable 

development Goals target-3 aims to ‚Ensure healthy livesand promote wellbeing for all at all ages‛. 

According WHO, ‚Health is positioned as a majorcontributor to other sdgs: without health many other sdgs 

cannot be achieved‛ 

The Ministry of Health and Family Welfare has launched the National Health Policy in March2017 (NHP-

2017) to strengthen the health sector. This policy proposes a shift of focus from ‚sick-care‛ to ‚wellness‛, by 

promoting prevention health and well-being of the human being. Thepolicy also aims to attain the highest 

possible level of health and wellbeing for all at all ages,through a preventive health care orientation. 

The paper aims to study the main objectives and key targets of National Health Policy 2017in thelight of 

Sustainable development Goals target-3. The study shall also observe the achievements ofIndian states in 

relation to the target-3 of Sustainable development Goals. 

 

Key Words: Sustainable development Goals, National Health Policy2017, Health and Wellbeing 
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13- IMPACT OF BLACK SWANS ON THE INVESTMENT STRATEGY: A DESCRIPTIVE STUDY 

ON INDIAN STOCK MARKET 

Annu Pandey & Dr. Sana Moid 

Amity University Lucknow 

 

Abstract- 

Capital markets are governed majorly by investors' sentiments and external events. Indian set 

Up has experienced some of the significant events like Demonetization, Pandemic, etc., that widely affected 

the market sentiments, reflecting volatile price movements. The present study aims at identifying the impact 

of a Black swan event, i.e., Pandemic, on the Investors' Investing behaviour in the Indian Capital Markets. 

This concept is the part of behavioural finance that will be highlighted through the theory of regrets, 

overconfidence etc. It has also tried to understand if the behavioural biases existed among the Indian 

investors during the COVID pandemic and if yes, which behavioural biases were most prevalent among the 

investors during the COVID pandemic. For the study, secondary data analysis is used to draw inferences. The 

findings provide a clear insight regarding the influence of black swans on investors' investment strategies. 

Herding, loss aversion, mental accounting, and overconfidence were the apparent biases, among which 

people are highly affected by herd behaviour. 

Keywords: Black swans, Disruptive Event, Pandemic, Investors' Investing Style, Stock 
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14- MARKET HOW FRIENDLY ARE THE ECO-FRIENDLY PRODUCTS: AN ANALYSIS WITH 

REFERENCE TO ECONOMY-ENVIRONMENT NEXUS 

 

Dr. Anupma Srivastava & Naina Kumar 

Isabella Thoburn College Lucknow 

Abstract 

The environmental sciences have documented large and worrisome changes in the earth system, from 

changing climate and loss of biodiversity, global warming, excess rate of pollution and depletion of natural 

resources. These worldwide environmental changes have potentially large negative outcome for future 

human well-being, and raise questions about whether global civilization is on a sustainable path or is 

‚consuming too much‛ by exhausting vital natural resources. During the colonial rule, Britishers showed 

Indians the benefits of urbanisation and industrialization hence economic growth which gave them the idea to 

be independent and to grow and expand. And by now the industrialization and the increased scale of 

economic activity has led to the consequent increasing impacts on the ecosystem which arises from both 

major demographic changes—including population growth, shifts in age structure, urbanization, and 

geographic redistributions through migration and shifts in consumption patterns. Not to forget, increase in 

the usage plastics has a concerning negative impacts on the environment, including landfill and plastic 

pollution. It takes centuries for plastic materials to breakdown naturally in the environment. Billion tonnes of 

plastics waste are thrown away and only a few million tonnes have been recycled where rest is left in the 

natural environment. It has been witnessed that various problems associated with plastics and advancements 

have been made towards biodegradable product manufacturing to replace the consumers’ use of plastic and 

overcome the upcoming future crisis. We all agree biodegradable products to be more eco-friendly due to 

their environmental benefits, which are hard to deny compared to ordinary plastics. Using these products has 

led to benefits like reduction of waste produced, lower petroleum consumption, reduction of carbon dioxide 

levels, etc. But the question arises that is the excess use of natural materials to manufacture biodegradable 

products is sufficient that it will never exhaust and also it will not cost any negative impact to the 

environment? The methodology used in the research paper is the research-questionnaire for the interviewee. 

Through the secondary data and primary survey, it was examined how green business create the 

unsustainable products and their consumption patterns had led to the generation of excess of waste and have 

high negative externality. Further it was found out the views from the key stake holders’ companies, 

consumers, entrepreneurs and environmental experts. In order to understand the utility of eco-friendly 

products in protecting the environment, the paper will present some views from the key stakeholders 

involved- companies, consumers and environmental experts. This paper seeks to analyse economy-
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environment interaction and how economic development negatively impact environment and its capacity to 

act as a waste sink even for biodegradable and eco-friendly products. 

Keywords: Industrialization, consumerism, eco-friendly products, economy-environment nexus. 
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15- A NEW DIGITAL PARADISE: BOOMING PLATFORM BUSINESS 

 

Ms. Arveen Kaur&Prof. Dr.Alpana Srivastava 

Amity Business School, Amity University 

Abstract 

We can witness assistance of technology and innovation in almost every moment for making our tasks easier 

and digitalization has been the sign of human development, as it promises an opulent life style with 

abundance of facilities. With the emergence of time, platform businesses are exploding in growth and it has 

propounded many competitors to emerge in the market. To remain competitive, platform businesses user 

interface need to evolve due to advancement in technology and change in the customer buying behaviour. In 

present scenario, it is not just a hillock but user interface and user design is the mode of attraction for the 

customers towards emerging digital business. Therefore, User Interface acts as a catalyst in the customer 

experience. Over the past couple of years there is a shift in the consumers purchasing pattern of goods and 

services and this is only possible due to technological advancements and innovation. The technology and 

innovation is entertained by all of us and it is rapidly affecting our daily life. Preference towards purchasing 

online products or services has gradually increased and considering this in mind we need to understand and 

design customer friendly user interface and user experience.This paper attempts to explore and develop the 

conceptual understanding of the web userinterface and user experience design which can be added in the 

digital businesses offerings and will help us to increase the customer buying. From this, an innovative 

strategy will be formulated and evaluated for a new technology-based product/venture. The secondary data is 

collected through online, books, newspapers, magazines, journals etc. It thus provides insights into the 

usefulness and ease of e‐commerce sites for developers, practitioners as well as researchers. 

 

Keywords: Digital India, Platform Business, User Interface, User Experience, Customer Interface. 
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16 -AN INVARIANT POINT ANALYSIS OF INVENTORY MANAGEMENT OPTIMIZATION 

 

Ashutosh Mishra 

Amity School of Applied Sciences, Amity University Uttar Pradesh, Lucknow 

 

 

Abstract 

It is believed that a good measurement of inventory management can be inventory turnover. In this regard, 

some existence results have been remarkably drawn employing functional equations in dynamic 

programming, game theory, etc. Using fixed point results on optimal inventory equation, Panda [2008] has 

shown the existence of solution for unbounded time period. This can be a rewarding result of the optimal 

policy for inventory management system at large scale industry .Advancing the notion of invariant point 

result in inventory management system, some existence results are intended to establish in this article. 

Keywords: Optimal solution, inventory management, invariant point. 
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17. FALLING PERFORMANCE OF MANUFACTURING SECTOR DURING PRE AND POST 

PANDEMIC: THE CASE OF INDIA 

 

Brijesh Kumar 

Babasaheb Bhimrao Ambedkar University 

 

Abstract: 

The manufacturing Sector is one of the most important sector of our Indian economy. Manufacturing has 

emerged as one of the high growth sector in India. ‘Make in India’ program to place India on the world map 

as a manufacturing hub and give global recognition to the Indian economy. Government aims to create 100 

million new jobs in the sector by 2022. Since it has a very high multiplier impact on the economy therefore, it 

has proved to be a big driver of economic growth as well. After services, this sector is the second-largest 

employment generating sector. The Gross Value Added (GVA) at basic current prices from the manufacturing 

sector in India grew at a compound Annual Growth Rate (CAGR) of 5% during 2015-16 and 2019-20 as per the 

annual national income published by Government of India. In this paper, we have used dummy model and 

we have analyzed that in the pre pandemic time manufacturing sector growth approx. 6.50 % and in the 

period of post pandemic there is a insignificant relation find with covid-19 pandemic. 

Keywords: Manufacturing, Pandemic, GST, Demonetization, GDP. 
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18 - A STUDY ON THE GROWTH OF HEALTHTECH DURING PANDEMIC  

(GLOBAL AND INDIA) 

 

Chandni Kumar & Khushboo Agnihotri 

Amity Business School, Amity University Uttar Pradesh 

 

Abstract 

The space of healthtech (Health Technology) aims at providing easier, convenient options of healthcare.To 

both patients and doctors. It stands to be one of the most indignantly potent suitors in the field of AI 

(Artificial Intelligence). With the way the development of AI Shows tremendous potential, healthtech has had 

significant number of opportunities to explore traditional practices that are now done with more precision 

and less labour cost, increasing efficiency and connectivity among people. With this paper, the aim lies at 

understanding how certain healthtech companies/niches operated in the Pre-Pandemic era, what their 

contribution has been during the pandemic, and what was the change that the industry saw post the First or 

second wave of Covid, both globally and domestically, in India. Health Tech,being a Technology heavy 

sphere, was put up with the same challenge, However, because the virus was related to Healthcare, Health 

Tech now had to facilitate as a mediator to people looking for remote healthcare, assistance in finding 

hospitals, emergencies and more. Through this research paper, we would be looking at Practo (Start-up) and 

E-Pharmacy (Concept) for primary developments in Indian Health Tech and how they facilitated aid during 

the pandemic, and at Tela Doc (Business) and Tela Therapy (Concept) to get a global overview. The research 

for the following paper was carried through primary and secondary reports including research reports, media 

releases, financials of the company, etc. The findings included analysing the factor of COVID as a catalyst to 

the growth of Health Tech during COVID, the growth of which now having been stabilized since it’s initial 

boom back in the first quarter of 2020-2021. 

Keywords: Healthcare, Health Tech, Pandemic, Telemedicine, E-Pharmacy 
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19- IMPLICATION OF COVID-19 & ITS IMPACT ON MINING SECTOR IN INDIA 

Debabrata Sahoo 

Babasaheb Bhimrao Ambedkar University 

 

 

Abstract 

Mining has been operationalized each and every country in the world, not only countries butalso each 

continent. It has been lasts many centuries due to growing demand of minerals resources. Also, it has been 

generating employment, impact on wage rate & accelerates growth Rate of Gross Domestic Production. This 

mining sector has also been main factor behind the Sustainable development of mineral rich country. On the 

economic sence, development ofmining sector has generated mineral revenue which can be used for physical 

and human capital expenditure (Tarun et al, 2020). On the social sence, exploration of mineral through mining 

activity has generated employment, increase per capita consumption expenditure (Kutila AGN, 2006). But 

due to covid-19 pandemic, there are lockdown in whole country. It had not only impact on our manufacturing 

sectors but also adversely affected our Mining sectors. Now the question arises how far covid-19 has been 

affected on our national mineral sector. To tackle this problem my present study has used before & after 

pandemic data such as Employment, Contribution of mining on GDP. To linkages these variables a Log linear 

OLS method has used. On the basis of analysis, Covid-19 pandemic has badly affected our mineral 

production, mining sector employment. Similarly, in pandemic year mining sectors contribution to our 

national economy has decreases as compare to other years. 
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20- EFFECTIVENESS OF ONLINE ADVERTISING FOR PERCEPTION BUILDING 

 

Dr Dharmendra Pandey 

Amity Business School, Amity University Uttar Pradesh 

 

 

ABSTRACT 

Internet is a distinctive advertising medium with unique characteristics such as audience selectivity, constant 

message delivery, multimedia and interactive capacity, measurable impact, global reach, and audience-

controlled advertising exposure. It is also a tool for customer communications and a channel of distribution 

(Wolin2002). Clearly, Internet advertising is different in some fundamental ways from other forms of 

conventional and traditional advertising. Targeted internet advertisements are helpful in improving 

conversion through delivering personalized messages having entertainment, information, and interactivity 

value. Selling advertising time and space on the web is one of the striking innovations we have witnessed. 

Advent and diffusion of internet across the globe has forced organizations in advertising industry to modify 

their business models for sustainability. 

India is having third largest internet user base after US and China. Digital ad spends currently Stand at 

₹13,683 crore and growing at the rate of 27% but ranked 17th in terms of global share in digital ad spends. 

India has around 600 M internet users. (IMRB, 2018, CII, 2019, Exchange4media, 2019, Statista, 2020) Despite 

the inevitable requirement of digital advertising, the advertising industry in India is still struggling with the 

effective and efficient use of internet advertising especially for perception building. This is a generally 

accepted fact that consumer’s interaction with internet advertisement is significantly different from traditional 

advertising but still there is a lack of standardized way to know the effectiveness and its perceived value. To 

do that, consumer research is inevitable to understand consumer attitude towards internet advertisements so 

that marketers can tweak the messages and medium accordingly. The researcher has empirically examined 

the effectiveness of online advertising for perception building. The research will help industry and academia 

to devise appropriate communication strategies with respect to online advertisements. 

Keywords: Online Advertising, Digital Marketing, E-Marketing, Perception building 
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21- CHALLENGES IN POST-PANDEMIC ECONOMIC GROWTH 

-Dilsheen Kaur 

Amity School of Engineering and Technology 

 

 

ABSTRACT 

Information technology has emerged as a superpower in these lockdown days. We all were under house 

arrest but still connected with the outer world. We were globally shut down for which the corona-virus 

(covid-19) is all the way responsible for everything. This shutdown closed the doors of students for learning 

and exploring..The COVID-19 pandemic forced universities, schools around the world to shut down their 

campuses indefinitely and move their educational activities on online platforms. The universities were not 

prepared for such a transition and their online teaching-learning process evolved gradually. The students 

appreciated the software and online study materials being used to support online education.. This pandemic 

has led to a widespread adoption of online education and the lessons we learn now will be helpful in the 

future .Hence, laboratory is as important as theory; however, the ill-equipped laboratory facilities affect the 

students’ learn ability. The virtual laboratories helped the students overcome the problems faced by them in 

the conventional laboratory. 
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22 - CHALLENGES AND OPPORTUNITIES OF REVERSE MIGRATION IN RURALFARM AND 

NON-FARM SECTOR 

 

Dr. Abhishek Pandey & Narendra Kumar 

Dr. Shakuntala Misra National Rehabilitation University, Lucknow. 

 

 

Abstract 

The nationwide lockdown caused by Covid-19 Pandemic has compelled to the migrants for reverse migration 

to the agriculture sector which created the problem of excess supply of workforce in rural farm sector in India. 

Indian Economy is mainly based on farm sector. In India, 68.8 per cent population is living in rural areas 

(Census of India, 2011) out of which 64.1percent work force is mainly dependent on farm sector for the 

income and livelihood (NSSO,68th round). Job scarcity in farm sector and rising unemployment are the major 

cause for increasing internal and International Migration in India. According to the data, the unemployment 

rate in India for all age persons is 4.8 per cent in which the unemployment for persons of rural as well as 

urban areas is 4 per cent and 7 per cent respectively. Nagaland has the highest rate of unemployment (25.8 

per cent) while Ladakh has lowest unemployment rate0.1 per cent (PLFS, Nov. 2021). According to the Census 

data 2011, there was 17,223,857persons were witnessed as intra-State and Inter-State migrants, migrated for 

the purpose of work and Employment. In India, about 70 per cent migrant people are related to youth 

population and coming from lower caste (Hirway, et.al. 2014). According to the data ofmigration of Indian 

people in the world, 17.5 million People of India are living in the abroad as migrant (World Migration Report, 

2020). The data shows that in 2020, 3.6 per cent 

Population of the World is living as International Migrant which is continuously increasing and is 

comparatively higher than past decades. Since 2010 India is the top remittance receiving country in the world 

(World Migration Report 2022). 

Main objectives of the present study are to find out the Challenges of reverse migration in the farm sector 

caused by nationwide lockdown during the Pandemic and opportunities with this labour force in the Non-

Farm Sector of rural economy. The study also attempts to find out the role of rural non-farm sector in 

addressing the agricultural challenges in the Post-Pandemic 

Period. The present study is based on both primary and secondary data analysis. Uttar Pradesh 

Has been selected for the present study. Secondary data has been used from the world migration report, 

Census of India, reports from Labour Bureau, PLFS reports, NSSO reports and reports from Government of 

Uttar Pradesh. To fill out the literature gap, Primary data has been collected from the respondents of rural 
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areas of Lucknow, Sitapur and Barabanki districts of Uttar Pradesh. The appropriate statistical tests will be 

applied to analyse the data to solve the objectives of the study. 

It is expected that the present study will be helpful to solve the challenges of the utilization of the excess 

labour force caused by rivers migration in the post pandemic era it is also expected that the study will also be 

helpful to convert the challenge of reverse migration 

Into the opportunity for the growth and development of rural economy. 

Keywords: Farm Sector, Non-Farm Sector, Migration, Challenges, Opportunities. 
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23 - A STUDY OF AI AND ML PHENOMENA IN POST PANDEMIC JOB PROSPECTS 

 

Dr Hitesh Keserwani 

Amity University, Lucknow 

 

 

Abstract 

Before the pandemic the headline-grabbing advances in artificial intelligence and robotics have now turned 

into numerous stories where AI & robots taking the jobs. Now unemployment has become the biggest 

concern in the country. The post-pandemic economic trend is the continuation of greater workplace 

automation that began during the outbreak to protect people from Covid-19. Digitization of the workplace 

including cost and time savings from remote work and virtual meetings. Meanwhile, labor shortages and 

surging demand have businesses looking at how to employ technology of all sorts to replace needed workers. 

Supermarkets are installing more self-checkout kiosks, with some even experimenting with computer-vision 

capabilities that would eliminate the need for cashiers. Even older technology, such as QR codes, are being 

employed at places like restaurants, so diners can order from their tables by scanning those pixelated square 

barcodes rather than consulting a server. Mckinsey reckons that, depending upon various adoption scenarios, 

automation will displace between 400 and 800 million jobs by 2030, requiring as many as 375 million people 

to switch job categories entirely. Researcher Yong Suk Lee found that although the technology initially 

replaced human workers, they eventually end up creating jobs down the road. This study aims to scrutinize 

the influences of the COVID-19 pandemic on unemployment along with the development of AI enabled 

technologies to estimate the future job prospects. 

 

Keywords: Digitization, economic trend, technology, Artificial Intelligence, Covid-19 
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24 - WOMEN EMPOWERNMENT: ANALYSIS OF OPPORTUNITIES AND 

CHALLENGES IN INDIA 

 

Dr. Priya & Ms. Juhi Agarwal 

IMS, University of Lucknow 

 

ABSTRACT 

Women empowerment is emerging out to be a most effective tool for development; women 

Across the world are contributing as a leader, worker, home manager, thereby, surpassing others in the 

variant spheres of life. Being a traditional patriarchal society, in India, women have been given a secondary 

status which is often visible in the economic, social and political perspective. However, they are known for 

delivering multiple roles such as caring mothers, loving daughters, and capable colleagues, effortlessly per 

day, and thus, they are considered the backbone of every society. Henceforth, women equality and 

empowerment has always remained a priority area and given due importance. Nonetheless, they’ve also 

stood as a neglected section of society in different parts of the world. In India, it is dependent up to a great 

extent on numerous demographics that encompass geographical setting (urban/rural), social status 

(caste/class),educational status, and age factor. Also, they encounter differentiation in most sectors like 

education, economic opportunities, health and medical assistance, and political participation, which thereby 

demonstrates that there are substantial gaps between policy framework and actual implementation at the 

community level. In order to make any country fully developed country, women empowerment is an 

essential tool to get the goal accomplished. The present paper is a study based on secondary data sources 

where the necessary information are collected from Books, Journals, and other published sources. The study is 

about the Importance of women Empowerment in India focusing on the potential opportunities and the 

challenges presented in the way. The paper also discuss the various constitutional remedies and safeguards 

by the government, which are often the primary indicators of women empowerment in India. The study, 

henceforth, has revealed that women of India are empowered differentially on the basis of the demographical 

variables even after so many efforts taken up by Government. The study concluded that even access to 

education and employment opportunities, change in the patriarchal social structure and thinking patterns of 

the society are some of the enabling factors to Women Empowerment in India. 

 

Keywords – WOMEN EMPOWERNMENT, INDIA, GROWTH, POLICIES, PATRIARCHY. 
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25- TECHNOLOGICAL TRANSFORMATION IN THE INDIAN EDUCATION SECTOR: 

CHALLENGES AND OPPORTUNITIES 

Dr Richa Raghuvanshi 

AMITY Business School, Lucknow 

 

Abstract: 

Technology has now transformed almost all the sectors now, no one can deny the fact that it 

Has grown in leaps and bounds. It has given a wide scope to reach even those sections where it was difficult 

to reach as well as teach, teaching through technology has also various dimensions like how teaching can be 

made interesting by using various apps which are quite interesting and lively and attracts attention of the 

kids. Technology will be a major driver in the 21st century in all the spheres of the life, education being the 

most influential sectors of life has also been affected by technology but in a positive way as teaching learning 

has improved in a significant way. The impact and development due to technology has given education sector 

a big boom.Technology also has the authority to change teaching by steering in a new model of connected 

teaching. This model links teachers to their students and to professional content,resources, and systems to 

help them improve their own instruction and mark learning.Technology provides a window to the world and 

access to thousands of learning resources.Learning to work with technology and using computer coding gives 

children the skills and confidence to help them get good jobs when they leave school - and in turn come up 

with more new technologies. The number of children around the world using handheld devices, like mobile 

phones and mini-tablets, is growing. Agencies and organisations are taking advantage of the technology to 

deliver education where it is most needed. Technology can be used as a tool for delivering education where it 

is most needed, especial in humanitarian emergencies such as war or natural disasters. The present paper 

focusses on the impact of technology due to which education sector had gained a lot in the recent years which 

had paved the way for transforming the nation. 

Keywords: Education, Technology, Advancement, Development and Growth 
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26 - CUSTOMER HITCHES TOWARDS DIGITAL TRANSACTIONS FOR SUSTAINABLE 

BANKING IN INDIA 

Upendra Nath Shukla 

Amity Business School Lucknow, Amity University, Lucknow 

 

Abstract 

Demonetization has primed fundamental business environment in India which is further geared up by Goods 

and Service Tax (GST) by propagating fair and transparent business practices all across the country. 

Consequently India has positioned itself amongst the top 100 countries for the ease of doing business. This 

would promulgate more volume of business related financial transactions via formal banking channel. To 

meet this augmented demand banks will be required to be equipped with secured and cost effective services 

by way of digital banking. This research paper has a purpose to understand the need of efficient digital 

banking in India and understanding customer perception towards digital banking and it’s security concerns. 

Survey of 300 customers of different banks is conducted in the city of Lucknow, to understand customer 

hitches while using digital banking. Data is analyzed by using SPSS. 95% of the respondents have expressed 

that Digital Banking is good, fast, and convenient to be used. Out of the six identified hitches while using 

digital banking it’s found that– ‚Fear of Identity Theft‛ while Online payments for shopping and utility bills 

is the most prominent hitch. ‘Customer’s identity theft while using net banking’ and ‘Misuse of confidential 

information of customers by companies’ are found as most significant predictors to estimate the customer’s 

perception for using digital banking. Out of the six hypotheses one remains significant that customer’s 

perception towards using the digital banking varies significantly with age of the respondents. Therefore age 

of the customers is the most critical variable while policy making for digitization. Considering the cost 

effectiveness and speed of digital transactions in rapidly growing Indian market, future of digital banking 

appears conducive in India. 

Key Words–  Digitalization, Banking, Sustainability, Business, Demonetization. 
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27 - REGULATORY RELAXATION AND SUPPORT OFFERED BY GOVERNMENT DURING AND 

POST-PANDEMIC 

 

Dr. Jayanti Srivastava 

Amity University UP Lucknow 

 

Abstract 

The steps taken by Indian government to combat corona-virus has put in place strict restrictions in all the 

fields. A complete lockdown across the nation was put on March 24, 2020 and the Government of India took 

extraordinary measures to further contain the spread of Covid-19. The majority of populace witnessed 

lockdown as a ‚once in a lifetime event‛ and believed this would severely impact economic activities, small 

and medium businesses, supply chains, etc. The Central as well as State Governments introduced new 

compliances and regulatory changes which helped the companies to survive the economic shock. This also 

proved to minimize some of the adverse effects of the lockdown and other restraining measures post-

pandemic. Certain regulatory relaxations and support offered in last two years; 

▪ Board meetings allowed to be held via video conference for three months. 

▪ Extra ordinary general meetings to be held through video conference or other audio-visual means. 

▪ Ccovid-19 related expenses recognized as CSR 

▪ Litigation strategies shall be revisited due to restricted functioning by courts across india 

▪ Legal action for knowingly spreading corona-virus 

▪ Review of insurance cover 

▪ Central government brings masks and sanitizers under the essential commodities act, 1955 » 

The above points shall be discussed and the post effect of the same would give us an idea of current economic 

status. 

Key Words – Regulatory Support, Pandemic, Economy, Relaxation 
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28. URBAN RESILIENCE: RETHINKING STRATEGIES IN THE POST–PANDEMIC WORLD 

Dr. Nimish Gupta 

Amity Business School, Lucknow 

 

ABSTRACT 

Cities are experiencing unprecedented levels of change and complexity. Cities are at thevanguard of some of 

the most serious concerns of our day, from the effects of climate change to the effects of the ongoing 

pandemic. Building urban resilience is one of the most important ways to solve these issues. The ability of a 

city to adapt and prosper in the face of constant change is known as urban resilience. It's about ensuring that, 

when confronted with theinevitable shocks and pressures of a complex, fast changing world, our 

communities remain stronger, safer, and more equal. The pandemic is a complex phenomenon, with a 

varietypotential impacts on cities. It has prompted unprecedented levels of cooperation and planning 

Between different levels of government and private organizations. 

The pandemic has had a significant impact on urban areas, raising critical issues of urban 

Resilience and the capacity of cities to respond to the pandemic. The pandemic has highlighted major gaps in 

our knowledge about the impacts of pandemics on cities and has given us a unique opportunity to explore the 

complex dynamics of pandemic responses in cities. The pandemic will likely change the way cities are 

administered and controlled in the future. In this sense, decisions made in the next years will decide whether 

cities are capable of adapting to the epidemic or will become the epicenter of its spread. The capacity of cities 

to adapt to pandemic will be largely depended on their ability to secure key services and supplies, hence this 

is basically a matter of infrastructure. Already, the way cities are designed, built, and run has been heavily 

influenced by pandemic preparedness. In the wake of the virus, cities will need to be ready to deal with the 

impacts of the pandemic on their infrastructure, economy, and society, but the actions that cities take now will 

help determine how they respond to the pandemic in the future. With this background, the present paper 

purports to highlight the major effects of pandemic on urban environment and will also bring out the 

measures taken for its resilience after post–pandemic conditions. 

Keywords: Urban resilience, post–pandemic conditions, preparedness, health and environmental factors. 
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29. GREEN COMPUTING: TOWARDS SUSTAINABLE ENVIRONMENT 

 

Dr.Parul Verma 

Amity Institute of Information Technology, Amity University Uttar Pradesh,Lucknow 

 

Abstract 

The growth and usage of technology is increasing day by day. The voluminous amount ofgenerated data and 

information requires enormous computing power and infrastructure to manage it. The enormous 

infrastructure leads to the huge amount of energy consumption aswell. Such huge amount of energy 

consumption is affecting our environment drastically. To 

Avoid this environmental hazards organizations must employ green computing techniques. The big 

organization had started taking steps towards it but medium scale and small industries are still overlooking 

it. The paper will discuss about the basic aims of green computing and will also give an overview about basic 

challenges for it and how small and medium scale organizations can adopt green computing techniques and 

contribute towards environmental sustainability. 
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30 - COVID-19: ROLE OF TECHNOLOGY IN ACADEMICS 

 

Dr. Shahnaz Fatima 

Amity University, Lucknow 

 

ABSTRACT 

Schools throughout the globe have been closed as a consequence of the COVID-19. More than,1.2 billion 

children throughout the world are unable to go to school because of the global 

Recession. Thus, education has undergone a significant transformation with the emergence of 

E-learning, which involves the delivery of instruction through the internet and digital platforms. Corona 

virus-caused innovations in education may be here to stay if research shows that online learning improves 

retention and saves time. Students may work smarter, not harder, thanks to the help of technology, which 

makes it easier for us to do numerous duties at work. However, depending on the individual, digital tools 

may either improve or harm productivity and quality of work. Learning may be improved by better 

communication and new teaching methods, as well as by using digital technologies. Social media and 

smartphone apps may, however, be a source of distraction at work or school. As a result, this paper analyze 

whether or not technology can help us be more productive in academics. 
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31 TO STUDY THE IMPACT OF COVID-19 ON HEALTH CARE WELLNESS WORKERS WELLNESS IN 

INDIA 

 

Ekta Choudhary 

Shri Ram Swaroop Memorial University 

 

Abstract: 

Purpose: This study examined to study the impact of covid-19 on healthcare workers wellness in NCR Region 

of India. 

Design/methodology/approach: Data were collected via survey from 350 employees of 

Hospitals of India. 

Findings: Results showed that medical staff had greater fear, anxiety and depression level than administration 

staff. 

Originality: To the authors knowledge this is one of the first studies to explore the relationship between 

covid-19 and healthcare workers wellness in NCR Region of India. This study also reveals the mediating role 

anxiety in above relationship. These findings add to the cross- cultural literature on covid-19 

 

Keywords: covid-19, Healthcare workers, Anxiety, Depression, Fear. 
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32 KNOWLEDGE AND INTENTIONS OF CONSUMERS TOWARDS USE OF CONVENIENCE 

FOODS BY FOOD MANUFACTURERS ON ONLINE FOOD DELIVERY PLATFORMS 

 

Mr. Gaurav Tewari & Dr.Charu Bisaria 

Amity Business School, Amity University Uttar Pradesh, Lucknow 

 

Abstract 

Background 

Consumers in present times are more concerned towards healthy eating. Awareness regarding ill-health 

effects of processed food has also increased manifolds. Modern consumers not only prefer products 

developed through sustainable technology, but they also want to support local farmers. This trend has led to 

avoidance of processed food. Knowledge about these convenience foods can be a predictor in purchase 

behaviour and formulating purchase intentions for foods available on online food delivery platform. This 

study aims to investigate consumer knowledge and intentions towards purchase of food items available on 

online food delivery platforms. Methods Survey was conducted using online questionnaire. Data were 

analyzed through SPSS.AMOS to measure correlation and direct and indirect effect among knowledge, 

demographic characteristics and purchase intentions. Conclusions Findings of current study can be a 

guideline to online food delivery service providers about knowledge and intention towards use of 

convenience foods by food manufacturers 

Key words: Consumer knowledge, Food manufacturers, Consumer Intentions, Online Food, Delivery 

Platforms. 
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33. SCOPEAND OPPORTUNITIESINHIGHEREDUCATIONPOSTCOVID-19: 

AGENERALPERSPECTIVE 

 

GirishChhimwal and Dr.SandhyaSinha 

Maharishi University of Information Technology, Lucknow 

Abstract 

The COVID-19 pandemic is set to change the world sooner than we know. India stands on the cusp of 

becoming a global power of 21 st century by building a robust framework. During lockdown blues of 

COVID19, formidable challenges are being faced by the higher educational institutions. The paper out breaks 

on scope and opportunities in Higher education in the state of Uttar Pradesh post COVID-19. Apart from the 

major economic recession, higher education is also going through a major paradigm shift especially in the 

form of pedagogy, assignments, tests, quizzes etc. As the entire world is facing the spread of this pandemic 

Corona Virus, plethora of unfolded opportunities have emerged for higher education institutes of small cities 

and districts. Migration of learners from India to worldwide countries or big cities of India will take a jolt both 

due to stigma of distance due to financial crunches. So, looking at the current scenario academic experts are 

pushing for online model so education to conventional learning segments. It is crucial for the country to take 

advantage of this opportunity and bring the nation on the path of the socio–economic progress. 

Keywords: Conventional Learning, On Line Learning, Migration, Paradigm shift, Post Covid-19 Economy. 
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34 A STUDY ON BARRIERS AND SUCCESS FACTORS OF WOMEN ACADEMICIANS’ ASCENT TO 

LEADERSHIP ROLES IN HIGHER EDUCATION INSTITUTES OF LUCKNOW 

 

Gulzar Fatima & Dr. Alka Singh Bhatt 

Amity Business School, Amity University Lucknow 

 

Abstract 

Background: Indian Education system is multi-structured and established equity for languages, culture and 

gender. It despite continues to remain as chauvinist. Though, in the past decades, this myth has changed and 

women are reputedly combating higher positions in almost all dimensions encompassing Management, 

Administration, Corporate and Education. The country has progressed in extending domestic social 

responsibilities to being professionals in interested fields. However, in context to Indian Academia, Majorly 

Men occupy Higher Ranks serving as Deans, Institution Heads or Vice Chancellors. 

Justification: Education sector has allured women for career enrichment adequately at teaching level and 

fewer aspiring for higher ones. There are only 6.67% of Indian institutes headed by women (Times of India, 

2015).This is not been adequately addressed in context to Leadership. The purpose of this paper is to 

investigate the barriers and success factors of women Academicians ascent to leadership roles. 

Methodology: For this study, secondary data was collected in the form of Journals, articles, and magazines of 

women Head of departments and Primary data was collected, few HOI’s were interviewed of Higher 

education Institutes in Lucknow. 

Findings and Conclusions: As leadership is one of the essential factors towards success of any organization 

with indispensible efforts. The study highlights the constraints faced by women in Higher Education 

Institutions serving leadership positions and contributing awareness towards women unbiasness thereby 

proposing strategies elevating women as leaders. 

Keywords: Empowerment, Glass Ceiling, Higher Education, Women Leadership. 
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35. A STUDY ON THE EFFECT OF SURVEILLANCE ON EMPLOYEE’S PSYCHOLOGICAL WELL-

BEING INBANKING INDUSTRY 

 

Harsheen Kaur 

Amity Business School, Amity University, Lucknow 

 

Abstract 

PURPOSE:-Psychological well-being is an essential aspect of any employee's adequate performance because 

internal feeling persuades the external arrangement. Psychological well being is the subjective feeling of 

contentment, happiness, satisfaction with life experience, understanding of achievement, utility, 

belongingness, and no distress. Employers subject their employees to surveillance for-profit motives. It means 

that organizations conduct surveillance over their employees for some economic reasons. One another 

economic reasons are to prevent the non-work-related use of company resources. The paper's primary aim is 

to understand how surveillance affects the psychological well-being of an employee in the banking sector and 

what programs strengthen their well-being. 

METHODOLOGY: - This research will incorporate quantitative and qualitative methods for The study. 

Research Data collection with the help of Google forms through the standard psychological general well-

being scale from private and public sector bank employees. Sample sizes would be 100-120, and the sampling 

technique will be Non-Probability –Convenience Sampling. The data collection method will be both primary 

and secondary. 

Research limitation: - This research is limited to employee perspective towards surveillance 

Done in the banking sector. 

Other factors are:- 

• Time and money 

• A limited number of respondents 

• Limitation of the Researcher 

The practical implication:-This study encourages organizations to emerge with new 

Techniques and well-being programs so that the psychological well-being of an individual 

Could not get influenced by surveillance done in banking sectors. 

Originality: - This study will help the researchers, to a certain extent, understand how to use 

Surveillance in the banking sector with emerging new techniques. 

Keywords: - Organizational stress, mental health, psychological well-being & surveillance. 
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36 A CUSTOMER-BASED APPROACH: IS LUXURY COMPATIBLE WITH SUSTAINABILITY? 

 

Hemverna Dwivedi& Prof. (Dr.) Rohit Kushwaha 

Amity University, Lucknow 

 

ABSTRACT 

Background: 

Sustainability is the evergreen agenda of the planet. Intensive demographic and economic growth without 

ecological concerns jeopardizes the life of next generations. The purpose of this paper is to examine the state 

of sustainable luxury research in marketing and consumer behaviour by critically reviewing and synthesizing 

the growing but fragmented body of scholarly work on sustainable-luxury marketing. Undoubtedly, to say 

that luxury has always been a target for public criticism: it would be lagging, if not at odds with sustainable 

development imperatives. Over the past decades, the luxury sector has been constantly growing 

consequently. Focusing on specific products and consumers, critics point at the waste of resources for the 

pleasure of a happy few. Luxury attracts special attention for, beyond ecology, sustainable development talks 

about social equity. 

Justification of work: Certainly luxury highlights the inequality of society, but it does not create it. Acting as 

paragon of quality, luxury will need to act as a model in sustainability. All major real luxury brands have 

already responded to the demands of sustainability, but without much communicating. Still much remains to 

be done. 

Methodology: This is a systematic review paper based on secondary sources. 

Expected findings: Perhaps a more intriguing strategy is required focusing on authenticity. 

Finally a luxury strategy is the most efficient way to foster ecological behaviours. Now, a deeper analysis 

reveals how much sustainable development is deeply congenial with luxury, but real luxury: both take rarity 

as their central concern and real luxury is by definition durable. 

Keywords: Sustainability, Luxury brands, Strategy, Sustainable luxury, Social equity 
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37 POST PANDEMIC DIGITAL BANKING AND ALTERNATE DELIVERY CHANNELS OF INDIAN 

COMMERCIAL BANKS 

 

Indrajeet Vijayvargia Vaish& Dr Arvind Kumar Singh 

Amity Business School, Amity University Lucknow 

& 

Dr Vinitendra Pratap 

BBD University, Lucknow 

 

 

ABSTRACT: 

The Covid-19 pandemic ensued countries to announce lockdowns and quarantine measures that excruciated 

the economic activity. The Government of India initiated a nation-wide lockdown from March 25, 2020 for 

three weeks which was further prolonged to May 31, 2020.This created notable challenges for employees, 

customers, communities and businesses. During the lockdown, Indian Commercial banks were in operation 

and to conquer the challenges posed by the pandemic, the banks came with enhanced digital banking 

initiatives Ensuring increased digital footprints across the banking space and alternate delivery channels 

To ensure hassle free no contact service delivery to prospective customers. Banks are using Digital channels to 

offer wide variety of services, including video KYC, digital issue of credit Cards, mobile banking, internet 

banking, online update of PAN, aadhar and communication Address, etc. The purpose of this research paper 

is to study the level of digital banking Initiatives taken by the Indian commercial banks during the pandemic 

and post pandemic Period. In addition, alternate delivery channels adopted by various banks have also been 

Discussed. 

Keywords: Digital banking, Indian banks, Alternate Delivery Channels. 
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38. ENTREPRENEURSHIP A MEANS FOR INCLUSIVE GROWTH: A CASE STUDY ON SHGS OF 

PAURI GARHWAL (UTTARAKHAND) 

Dr. Jaspal Kandari 

Amity University Lucknow 

ABSTRACT 

Inclusive growth is a novice concept to economic development aiming at better standards of living with an 

equitable society, where every individual has prospects of growth. Financial Inclusion means ‘access to 

financial services’ and now is used synonymously to inclusive growth to bring the underprivileged into the 

mainstream, providing equal opportunities through the proper credit system. India embraced the concept in 

the Eleventh five- year plan (2007-12),which aimed at not only faster growth but a growth process which 

guaranteed a comprehensive improvement in the quality of life of poor, scheduled caste (SC)/ scheduled tribe 

(ST), other backward classes (OBC), minorities and women seeking to provide equality of opportunity to all. 

Self Help Group - Bank Linkage Programme (SHG-BLP) is one of the important projects are undertaken by 

NABARD, apex rural bank to unite the homogeneous poor households and mobilise their small savings so 

that deprived, especially women are given appropriate livelihood opportunities related to entrepreneurial 

development, so that she not only improves her living standards but also the family as well as the 

neighbourhood. As of today, this initiative started in 1992, embraces 110 million families via more than 

8.7million shgs of which 84 per cent are completely women shgs with accumulated deposits of more than 

₹195 billion and annual loan credit of over ₹470 billion with outstanding of ₹7.55 billion. The paper is an effort 

to recognize the capabilities of these rural poor women, who if Given the right skill training and resources can 

be transformed through entrepreneurship as social change agents for inclusive growth. The study uses 

primary data of 104 SHG members from 45 groups functional in rural villages of Pauri Garhwal, one of the 

thirteen districts of Uttarakhand for understanding, how women entrepreneurship is working towards 

inclusive growth as part of SHG’s.A majority of the people in the hill districts engage in agriculture which by 

and large has become an increasingly uneconomical and unsustainable enterprise. There is a pressing need for 

evolving special policies and support mechanisms to promote micro, small and village enterprises, taking into 

account the diversities and constraints of the region .This exploratory study seeks to identify the areas 

suitable for rural entrepreneurship ventures in the hills of rural Uttarakhand, study the challenges of rural 

entrepreneurship in the area of study, the enablers initiated by the state government and suggest the way 

forward. 

Keywords: Rural Entrepreneurship, Inclusive growth, Financial Inclusion, Self Help Group-Bank Linkage 

Programme (SBLP), Livelihood and Entrepreneurship Development Programme (LEDP). 
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39 CREATION OF NEW OPPORTUNITIES: POST PANDEMIC RISE OF DIGITAL ENTREPRENEURS 

Kaneez Masoom 

BBD University Luknow 

 

Abstract. 

Covid-19 has challenged many businesses to focus on digital solutions in order to survive. There have been a 

plethora of opportunities for aspiring entrepreneurs to enter the market as a result of the rising digital wave 

during Covid-19. As a result, COVID-19 has evolved into a kind of "catalyst" for the adoption and increased 

use of digitalization in work organisations and the office, while also presenting foreseen and unforeseen 

opportunities, challenges, and costs—resulting in negative and positive feedback loops. Through the lens of 

the diffusion of innovations theory, in this study , we develop and advance a conceptual model in response to 

the pandemic by connecting the various forces for and against digitalization. According to our findings, while 

digitalization may create new opportunities, it also introduces risks that are difficult to mitigate or plan for. 

Finally, we discuss the broader theoretical and practical implications of our findings. To that end, the current 

study provides implications for both scholars and entrepreneurs working in and aspiring to digital 

entrepreneurship, as well as future research directions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



56 | P a g e  

56 | P a g e   

40 A STUDY ON COVID-19 PANDEMIC AND CHANGING BUSINESS PRACTICES 

Komal Malik 

Amity University Uttar Pradesh, Lucknow Campus 

 

ABSTRACT 

Businesses today are facing the overwhelming, competing challenges as they continue to navigate the impact 

of the covid-19 pandemic. Some have stronger defenses, while others will struggle to return to a constantly 

shifting ‚normal.‛ Consumer demand patterns are shifting, global supply chains are disrupted and remain 

under pressure, and different regions, markets and governments have all responded uniquely to the COVID-

19 crisis. Covid-19 pandemic has increased the urgency for a new vision of global growth. It is a qualitative 

study with an objective to highlight the changes in Business Practices during and post Covid-19 Pandemic 

Times. The results of the study highlights that companies today are pursuing a sustainable, resilient and an 

inclusive growth agenda. Covid-19 Pandemic spurred the adoption of models like telehealth, e-commerce and 

automation, enhanced software platforms, advanced intelligent technology and digitalization with a number 

of companies making use of AI and machine learning to coach employees. Consumer packaged companies 

are under more pressure than ever as Prices for food and packaging commodities have increased by more 

than 22 percent. The crisis is fundamentally changing the consumer good industry. It has impacted on the 

way companies design communicate, build and run the experiences that people need and want. Meeting 

short term liquidity challenges and generating funds to invest in new opportunities is a challenge for the 

businesses. The pandemic saw the emergence of new markets and the need for companies to be responsive to 

new consumer needs and habbits; increased demand for organic and local products and growth of delivery 

services amongst others. 

 

Keywords: Covid-19 Pandemic, Impact, Changing business Practices, Strategies. 
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41. CHALLENGES OF E-LEARNING DURING COVID-19 PANDEMIC AMONG HIGH SCHOOL 

STUDENTS OF TELANGANA STATE 

Dr.G.Madhukar 

University College of Education, Osmania University, Hyderabad, Telangana, India 

 

ABSTRACT 

The global spread of Coronavirus disease 2019 (COVID-19) has arisen a range of public health concerns. E-

learning tools are playing important roles during this pandemic but in developing countries like India, 

technological, education/literacy background and socio-economic challenges exist which might act as 

obstacles to the E-learning process. This study aimed at assessing the challenges of E-learning during the 

COVID-19 pandemic among high school students of Telangana. A descriptive survey was conducted. School 

teachers and students were selected from 6 different high schools of Telangana State. About 43% of the 

teachers got disturbed for their online class due to the electricity problem, 48% due to internet problems. 

64.2% of the students were affected due to electricity and 64.5% due to internet problem, only 65.2% of the 

students had internet access for their online classes. However, 65.2% of students used data pack for their 

online class, 37.4% used laptop/ computer. Result shows that in the context of Telangana, E-learning is not 

fully effective unless the factors affecting the E-learning process are taken into consideration. This finding will 

help to solve the actual problem faced by teachers and students while running online classes to make the 

education system more effective. 

Keywords: Challenges, E-learning, High school Students, Teachers and COVID-19 
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42. LIFESTYLE COMMUNICATION FOR DEVELOPMENT SUSTAINABILITY: A PARTICIPATORY 

MEDIA APPROACH FROM CONSUMPTION TO INFORMATION DISSEMINATION 

Dr.Mahendra Kumar Padhy 

Babasaheb Bhimrao Ambedkar University 

 

ABSTRACT 

The research paper is an attempt to identify and delineate the role of lifestyle communication in general and 

specific roles of various lifestyle communication channels in meeting the goals of environmental sustainability 

in particular for maintaining development sustainability both at local and global level. The articulation of 

green lifestyle communication in the study is suggestive of its complex identity, given its implication in 

existing orders of consumption while also expressive of emerging everyday practices that potentially and 

variously challenge those orders of consumption Informed and conscious citizens can utilize poverty 

alleviation programmes effectively and successfully. Informed and conscious citizens can also play a 

responsible role in promoting environmental protection and preserving biodiversity in various walks of their 

lives. In fact to full-fill the goals of sustainable development through protecting biodiversity, there is an 

indispensable need to mould a lifestyle that is environment friendly and equitable all over the world. 

Participatory green communication alone is not sufficient to meet these objectives but is a crucial element in 

facilitating the full-fillment of these objectives. The paper also examines the range of reported environmental 

lifestyle practices and how they are attributed with meaning, including their engagement with the concept of 

pleasure and its political participation. The study reveals that the pleasures associated with sustainable living 

are often marginalized, and instead an ethical consumer is commonly posited who is variously cognitively 

deficient, worried about the environmental consequences of their everyday behaviour, or concerned about 

their inability to realize their desires to engage in sustainable lifestyle practices. Promoting intra-generational 

and inter-generational equity, and participation of people from individual, local levels to global levels, being 

the various important objectives of sustainable development, different communication channels have a 

potential role to play in fulfilling these objectives. 

Keywords: Green Lifestyle, Participatory Communication, Biodiversity, Renewable and Non-renewable 

Resources, Consumer, Sustainable Living. 
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43. ISSUES AND IMPACTS OF RURAL MIGRATION: A STUDY OF SELECTED REGIONS OF 

DISTRICT BAREILLY (U.P.) 

Mahendra Pal & Vikas Pradhan 

Government Post Graduate College Bisalpur Pilibhit (M.J.P. Rohilkhand University Bareilly U.P.) 

 

Abstract 

Migration is common in India and abroad for either earning purposes or some other purposes. The present 

study tries to analyse the socio economic and socio demographic characteristics of the migrants regarding to 

income, employment, education, family size, age, sex, marital status from the study area through 

questionnaire and survey. The research also finds the reason of Migration and the reason for what the 

migration is most prone. After analysing the data it was found that migration most prone in low income 

group and in two sectors namely industrial sector and agriculture sector. The basic reason of migration was 

Found to be the decreasing rate of per head land holding and lack of employment opportunities.  

Key Words: Migration; Rural area; Urban area; Population; Agriculture Distress; Push and Pull factor;Padoli. 
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44. WOMEN EMPOWERMENT 

Mamta Rani Bhatnagar 

Vidyant Hindu PG College, Lucknow 

 

Abstract 

Though the woman is a key factor in the process of change and development, yet in many countries they are 

underestimated. For example, women in the traditional societies of Asia and Africa takes equal part with men 

in producing foodstuffs, in addition to endless household works, yet their works are not given due weight 

with men in agricultural and allied sectors. According to 2020 the ratio of female and male was 100:108 but it 

appears that the  development of woman in the existing social structure is not up to desired level. Woman 

constitutes about one half of the global population, but they are placed at various disadvantageous positions 

due to gender differences and bias. They have been the victims of violence and exploitation by the male 

dominated society all over the world. We have tradition bound society where women have been socially, 

economically, physically, psychologically and sexually exploited from time immemorial, sometimes in the 

name of relation, sometimes on the pretext of writings in the scriptures and sometimes by the social sanctions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



61 | P a g e  

61 | P a g e   

45. SUSTAINABLE BUSINESS IN INDIA: ROLE OF MSME SECTOR 

Manorma Shukla & Dr. Anjali Singh 

Dr. Shakuntala Mishra National Rehabilitation University, Lucknow 

 

Abstract 

The idea of sustainable business revolves around the economic and ecological balance in business practices. 

According to UN Assembly (1987) on ‘World Commission on Environment and Development: Our Common 

Future’ report, ‚Economic and ecological concerns are not necessarily in opposition. An economic system that 

is able to generate surpluses and technical knowledge on a self-reliant and sustained basis is required for 

sustainable development.‛In order to meet the post pandemic crisis this idea has become more relevant. The 

PM’s vision of Atmanirbhar Bharat Abhiyan has recognized the role of MSME in building a self-reliant India. 

MSME sector has been given substantial allocation for quick implementation for reviving the economy. To 

provide instant relief to MSME sector, various announcements have been made under the package. These 

sustainable business initiatives shall pave way to the self-reliant and sustainable development.The present 

study focuses to observe the MSME sector in light ofAtmanirbhar Bharat Abhiyan. The researcher shall also 

observe the performance of MSME sector in India for the period of 2010-2020. 

Keywords: Sustainable Business, MSME sector, Atmanirbhar Bharat Abhiyan. 
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46. SUSTENANCE OF THE INCREDIBLE WOODEN HANDICRAFT INDUSTRY OF PUNJAB 

Megha Dua& Dr. Suresh Kumar 

Mittal School of Business Lovely Professional University, Phagwara 

 

Abstract 

Punjab known as a vibrant state has been very well recognised for its rich culture and Traditions. The artists 

of Punjab have been acclaimed worldwide. The skilled artisans of Punjab have developed a wide variety of 

crafts over a period of time which include phulkari, mud toys, footwear, textiles as well as wooden 

handicrafts. Different parts of Punjab are famous for the intricate woodwork done by them which include 

inlay, laquer and wooden carving. The Punjabi artisans who are engaged in the woodwork are sought after 

worldwide for their rich work and inticacy. However, the crisis which has been posed by COVID -19 has put 

this industry as other industries of the country into a severe state of crisis. Loss of jobs due to fall in demand 

worldwide, reduction in the number of tourists due to restrictions on travelling are amongst the multiplicity 

of reasons responsible for the downfall of this industry. 

Background of the study: Punjab is a culturally and artistically rich state. The state has to its credit a number 

of art and crafts and wood work industry is very well known for its designs and intricacy. The present study 

aims to study this industry as well as the crisis being faced by it in the present scenario. 

Methodology: The present work uses the secondary data sources as newspapers, journals, 

Magazines, websites. 

Justification of Work: The Wooden handicraft industry of Punjab has been known worldwide. The hard-

working artisans of Punjab have been known for producing incredible and mesmerising pieces of art but due 

to COVID crisis mingled with already declining trends in this industry has led to its downfall and put it in a 

state of languishing. The work is justified so as to know about the problems being faced by the industry . 

Expected Outcome: The study of the problems of this industry will lead to suggest the possible solutions for 

its revival. 
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47. BURNOUT AND ROLE ANTECEDENTS: A LITERATURE REVIEW 

Dr.Naghma Ali 

United Institute of Management, Naini, Prayagraj 

 

Abstract 

The purpose of the paper is to make an attempt to study burnout and the effect of role antecedents on burnout 

through existing literature. Burnout is a distinct type of job stress, where individuals go through mental, 

physical and emotional exhaustion and develop anxiety regarding their job competence and worth of their 

work. Literature defines burnout as a syndrome of emotional exhaustion, depersonalization and reduced 

personal accomplishment. Role antecedents have a significant effect on burnout. Various studies report role 

antecedents as a major predictor of burnout. The current study adds to the knowledge about role antecedents 

and burnout. It contributes to understanding the relationship between role antecedents and burnout. 

Empirical studies could be carried out in diverse geographic and cultural milieus to make the picture more 

clear. 

Keywords: Burnout, Role antecedents, Stress, Exhaustion, Depersonalization. 
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48- MAKE IN INDIA: A PROMISING STEP TOWARDS THE ECONOMIC GROWTH? 

Namrata Anand 

Amity Business School, Amity University, Lucknow. 

 

Background: The Make in India is an initiative by our honourable Prime Minister launched in September 2014 

to transform India into a global design and manufacturing hub. In 2013, India was in a verge of severe 

economic failure and so to rescue this initiative was taken. This was a powerful and an exciting call to action 

to India’s citizens and business leaders; an invitation to all the potential investors and partners across the 

globe. In the meantime, it has attracted many investors as now we can spot tremendous increase in businesses 

in India, though there are some debatable issues too. 

Research methodology: This is a descriptive research based on secondary sources such as Articles, 

newspapers, websites, research papers and online vlogs. A systematic review of Literature has been done in 

this research. Originality: According to the theme of this conference, the title and study has been selected. 

Make in India is a great initiative taken by our prime minister as we can see an immense change in our 

country with reference to innovation and developed skills among the youth. There have been some failures 

too due to lack of proper skill and undeveloped infrastructures. There are some failed campaigns and 

unachieved objectives of this initiative and the reason behind this failure are demonetization, poor 

implementation of GST, investments and corruption. The purpose of this study is to analyze the ‚Make in 

India‛ initiative to understand whether its worthy or not for our economic growth. This study will help the 

academicians and researchers for further research and assist policy makers in decision making. Furthermore, 

this study represents a present scenario which can be used in future for various purposes. Estimated findings: 

This initiative was launched to boost the job sectors by increasing job opportunities and skill development. 

Our prime minister Narendra Modi’s intention was to substitute the imported products with the domestic 

products. The main purpose of this initiative was to develop rural and agrarian economic situation by 

developing modern infrastructures and encouraging foreign investments. The mission was to strengthen the 

India’s economy but due to the never-ending unethical practices in our country, this initiative turns to be a 

huge failure with modest achievements. Considering the post-pandemic situation, this initiative has turned 

out to be very beneficial to many entrepreneurs ranging from a job seeker to a housewife. 

Limitations: This study is a review paper based on secondary sources and limited to qualitative terms. 

However, the topic is vast enough to be studied further as it will result in  several knowledgeable facts and 

figures. The findings so far suggest conducting a proper research in this area to gain relevant results and data 

for future use. This study is limited to secondary sources only. 

Keywords: Make in India, Economic reforms, innovation, transformation, investments. 
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49 - PANDEMIC OF COVID-19 IMPACT ON INFLATION, UNEMPLOYMENT AND GDP IN INDIA – 

SHORT TERM ANALYSIS 

Naveen Linda 

Babasaheb Bhimrao Ambedkar University 

Abstract  

Background- In March 2020, the World Health Organization (WHO) proclaimed the CORONA (COVID-19) 

outbreak a pandemic. It has been a significant impact on the global economy from 2020 to 2021. As a result of 

the epidemic, every country's GDP has suffered, and most nations labour force has shrunk. Both developed 

and poor countries are affected. In the case of India, it has a significant influence on the Indian economy. In 

the years 2020 to 2021, we saw the highest unemployment and inflation rates. The year (2020-21), GDP, which 

is a measure of growth rate, has been negative as seen in this period. Before 2020, India was still dealing with 

unemployment and inflation, but the epidemic had exacerbated the problem. So, on behalf of this scenario, 

the goal of this chapter is to assess the impact of COVID-19 on unemployment, inflation rates and GDP in the 

Indian economy in the short term period. 

Justification of work – In our research paper we have tried to empirical analysis the effect of COVID-19 

pandemic on unemployment, inflation and GDP in Indian economy. 

Methodology- To define the empirical analysis, we have used dummy variable model where we have taken 

COVID- 19 as dummy variable and GDP, inflation and unemployment have taken as a quantitative variable. 

To estimate our dummy variable, we have used following hypothesis – Null hypothesis H0 : there is a 

insignificant effect on inflation and covid 19 cases. Alternative hypothesis Ha: there is a significant 

relationship in inflation and covid 19 cases. Null Hypothesis H0 : There is a insignificant relationship between 

unemployment and covid-19 cases. Alternative hypothesis H1 : There is a significant relationship between 

unemployment and covid-19 Cases. Null hypothesis H0 : There is a insignificant relationship between GDP 

and Covid-19 cases. Alternative hypothesis H1 : There is significant relationship between GDP and covid-19 

cases. We have taken time series data from CMIE, RBI. 

Finding – 

In our finding we have analysis that – 

1. There is a significant relationship in inflation and covid 19 cases. 

2. There is a significant relationship between unemployment and covid-19 Cases. 

3. There is significant relationship between GDP and covid-19 cases. 

We conclude on behalf of this regression model is that COVID -19 highly impacted on Inflation, 

unemployment and GDP in India. 
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50 - IMPACT OF THE COVID-19 PANDEMIC ON HR PRACTICES IN HOTEL INDUSTRY 

Neeraj Shailli Singh& Dr. Archana Sharma 

AMITY BUSINESS SCHOOL, Amity University Uttar Pradesh 

Abstract  

The Indian hotel sector is directly hit by the Covid-19 pandemic. This pandemic not only Impacts on Indian 

economy but on the world’s hotel economy. The demand has declined due To the suspension of visas and 

imposition of section 144(prohibition of mass gathering).Foreign tourists’ arrival in India started to decline in 

February 2020. Indian government suspended travel visas on 15 April 2020. Due to this covid 19 pandemic, it 

was very difficult for higher management to drive HR practices in organizations. Organization support and 

well-being Only 48 percent of firms recommended laptops with otherized links and connections but 68 

percent responded that their employees are adopted enough to support distant working. 72 percent responses 

by the companies ensured the devotion of essential safety procedures such as regular uses of hand sanitizer 

by the organizations, some firms have to further take the further leap to assure the employees’ safety on their 

sites by regular sterilization of vehicle, root workplace, and immunity-boosting enhancement and meal, etc 

also provided. Communication and engagement of employees’ 75 percent of firms have revalued their 

conversation skills to increase the involvement of employees, online meetings, and instructions for employees 

by higher management. Additionally, few companies have enabled pulse surveys to capture well- the being of 

employees more frequently. Learning and development Current crisis is pushing the majority of corporates to 

take the leap and switch to webinars (27 percent) and ‘e-learning’ (26 percent).Long-term perspective If the 

COVID-19 situation persists, around 22 percent of the organizations will defer, freeze or suspend incentive 

pay-outs to support all types of funds .Few organizations are also exploring offering Voluntary Retirement 

Services to employees. Compensation and benefits While 50 percent of firms beyond industries keep their 

salary budgets unchanged, around 36 percent of the company have opted for downsizing the salary 

increment assignment of salary. All types of incentives like the long and short term and sales are not changed 

in the major firms; while nearly 28 percent of the responsive organizations acknowledge reduced short-term 

incentives at the senior and higher level of management .The health of employees was a major issue for firms, 

it was assessed fruitful tendency notice in consumer goods, advisory, etc. Have reported an upward revision 

of the insurance benefits .Promotion’s 50 percent of the firms have postponed their promotion schedule; at the 

same time, a mindset on promoting the employees in organizations of all levels of employees is observed 33% 

in the firms. Recruitment 66 percent of companies have put off their hiring program at different job levels, 

while 30 percent have also decreased their roster allocation. The contract/part-time/gig workforce is the most 

impacted by this downward trend in recruitment. 

Key Words: Covid-19 Pandemic, HR Practices, Hotel Industry. 
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51 - DIGITAL COUPONS:  A STIMULATOR OF SALES IN E-COMMERCE 

Neha Pandey & Dr. Nimish Gupta 

Amity Business School, Amity University Lucknow 

ABSTRACT 

Since roughly a decade ago, the usage of digital coupons as a promotional tool has increased. There are 

several reasons why retailers employ digital coupons. Initially designed to entice customers to make online 

purchases, they are now a tool for retaining clientele and boosting revenue. Sales from digital coupons are 

increasing, giving companies a tremendous chance to increase brand awareness. By helping consumers locate 

the best deals and discounts, coupons play a crucial role in driving e-commerce sales. Businesses may 

leverage the digital coupon platform to enhance customer shopping experiences and increase brand sales as a 

result of the increased usage of digital coupons in online shopping. 

Digital coupons were essential in assisting e-commerce companies in surviving the epidemic. Technology has 

enabled internet merchants to continue functioning during the pandemic while providing significant 

discounts and marketing to draw consumers in. Due to this, they have been able to continue to generate 

income and retain their workforce while being unable to carry out routine commercial activities. There is 

nothing that shops can do to halt the epidemic, which is still continuing strong. In order to survive, one must 

adapt, and e-commerce businesses are no exception. The easiest method to keep clients satisfied and coming 

back for more is to discount their items with digital coupons. Due to the pandemic epidemic forcing many 

brick and mortar stores to collapse, people have developed a new purchasing pattern that is heavily reliant on 

e-commerce. Therefore, customers are turning to e-commerce to fulfil their requirements and desires in order 

to keep up with the continuing developments. This has aided e-commerce companies' ability to profitably 

expand. Secondary data is used in this research for analysis. A thorough systematic evaluation of the gathered 

literature was conducted. The descriptive research aims to understand the value of digital vouchers in times 

of emergencies and pandemics like the Covid-19. 

Keywords- Digital Coupons, E-Commerce, Sales, Pandemic, Covid-19. 
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52. IMPACT OF COVID 19 ON MARKETING PRCATICES A STUDY OF  

POST COVID SCENARIO 

Dr. Nishant Kumar Singh 

Mangalmay Institute of Management and Technology, Greater Noida 

 

ABSTRACT 

Outbreak of Covid -19 in the 2020 to till the scenario post covid-19 till now has seen a great change in the 

overall business scenario. Marketing one of the major functions of the business is truly impacted by the same. 

In the Business world the dynamics of not only the consumers but also the channel partners have changed 

during and after the covid-19 scenario seems to get faded. This has given enough insights about to know and 

explore about the changing behaviour. This paper is an attempt with a visions to unfold the various 

theoretical perspective about the situation and way forward. It attempts to propose ways to look forward and 

manage the business specially marketing in the line of Covid-19 impacts. All collected data will be analyzed 

discussed and presented. 

Keywords: Marketing, Business, Scenario, Covid-19. 
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53. TRENDS IN CRYPTOCURRENCY 

Ms Pooja Kumari & Prof.Dr.Alpana Srivastava 

Amity business school, Amity university Luknow 

 

Abstract: 

A currency in the most specific sense is money in any form when in use or circulation as a medium of 

exchange, especially circulating banknotes and coins which act as stores ofvalue and be traded between 

nations in foreign exchange markets. It determines the relativevalues of the different currencies. Currencies in 

this sense are defined by governments, and each type has limited boundaries of acceptance. Crypto -currency 

is a digital or virtual currency in an internet based medium of exchange which uses cryptographic functions 

to conduct financial transactions. Many crypto currencies are decentralized networks build on block-chain 

technology which is distributed ledger enforced by a network of computers .Crypto currencies are 

distinguished by the fact that they are generally not issued by any central authority, making them potentially 

immune to government interference or manipulation. With the creation of Bit-coin in 2008 till present date, 

crypto-currencies have gained much significance all around the world. The gains made by this sector since the 

onset of Covid-19 pandemic in January 2020 are astounding; the ‚crypto-market‛ grew by over 500%. The 

sources of data collection is secondary data which includes collection from the published sources in the 

academic libraries, web sites, books, journals, magazines, etc. The findings conclude that crypto-currency 

including Bit-coin, was traded at just $0.0008 in 2010 and commanded a market price of about $65,000 in April 

2021.Many newer coins have Also been introduced since Bit-coin’s launch and their cumulative market value 

touched $3.5 Trillion by May 2022.At the meeting on crypto convened by the Parliamentary Standing 

Committee on Finance the various stakeholders reportedly came to the conclusion that the‚crypto-currency 

cannot be stopped‛ but it has to be ‚regulated‛. 

Key words- Crypto--currency, challenges in crypto-currency ,Risk, legality, RBI. 
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54. IMPLICATION OF COVID-19 PANDEMIC ON GLOBAL ECONOMY 

ANDENVIRONMENT 

Dr Himanshu Rastogi 

Associate Professor, Amity University Uttar Pradesh Lucknow Campus. 

 

TheCOVID-19 is a corona virus disease2019 caused due to severe acute Respiratory Syndrome Coronavirus 2 

(SARS-CoV-2). It is worldwide pandemic which create crisis that affects everyone. The COVID-19 outbreak is 

a global financial and public health crisis. Economicgrowth is predicted to drop considerably in the near to 

long-term, as gains in the tourism, aviation, and extractive sectors, amongothers, are completely wiped 

out.Reality,though,maynot cooperate with such hopes. The evolution of the disease and its economic impact 

is highly uncertain, which makes it difficult forpolicymakerstoformulateanappropriatemacroeconomic policy 

response. The ‚social economy‛ has played animportantrole inaddressingandmitigatingtheshort-andlong-

termimpactsoftheCOVID-19 crisis on economy and society. Because of coron apestilence, urban economy and 

industries are suffering. Apartfromthis, agriculture is also one of thesectorssufferingfromCovid-19.Thus, the 

coronavirus pandemic unfolds across the globe, threatening lives and upending the worldeconomy,it's also 

had aprofound impact on the world environment.  The popular notion that the COVID-19 pandemic has been 

'good for the environment' thatnature is recovering while humanity stays at home appeals to many people 

grasping for someupside to the global tragedy. The environmental impact has been positive for the 

biodiversity.During lock down industrial effluents and transport emissions have reduced and measurable 

data supports the clearing of pollutantsinthe atmosphere.There is a room for further investigations of 

potential impacts of COVID 19 on environment and its influence on humanin different aspects. There is no 

completely effective vaccine against the disease till now, buteffortsarestillon.Physicaldistancing, hand 

sanitizers and facemasks are mandatory.Thereisan impediment to business operations, portability and 

assembling areas due to the spread ofCOVID-19 pandemics that fundamentally affects waste administration. 

The paper tries toanalyze how adversely the Covid Pandemic has shocked the economic growth world over 

andat the same time the positive side is that environment got the much-needed breather to 

cleanseitselffromeverrisingpollutionlevelandhavesomebalancinginbiodiversityarena.Thepapertries to address 

the question what is more important – economic growth of clean environment,alsofocus will be on how to 

strikethe balancebetween the two. 

Keywords: Pandemic, Financial and Public Health, Economic Growth, Environment, Biodiversity. 
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55. WOMEN EMPOWERMENT: WHERE ARE WE TODAY 

Dr Pragyan Dangwal 

Amity Institute of Behavioural and Allied Sciences, Amity University Lucknow 

 

Abstract 

India is culturally rich country where gender difference is never welcomed till the Vedic age. But due to 

several foreign invasions, women of India were forced to remain behind curtain just for ensuring their safety. 

From this era started de-empowerment of women as seen all over India. However from the middle of the 

nineteenth century, i.e. the time of Bengal Renaissances, the effort of women empowerment was seen very 

prominent among the renowned thinkers of Bengal. At that due course of time Raja Rammohan Roy banned 

Sati Pratha in 1829 and Iswar Chandra Vidyasagar encouraged the establishment of Bidhava-Bibah or Widow 

Remarriage Act in 1856 with the help of employing of new British laws. Others like Swami Vivekananda & Sri 

Aurobindo’s efforts are key. Essentially because they worked towards mass appeal and broadening mass 

consciousness for uplifting the status of females instead of imposing external laws for banning them. They 

worked on changing the inner social attitude towards women which definitely have to convey some crucial 

massage towards even today’s Indian society where women empowerment is still lacking. The present work 

tries to find out the extent of women empowerment that has taken place on selected indicators of women 

empowerment vis-a-vis literacy rate, woman mortality ratio, sex ratio, worker population ratio, loksabha mps, 

crime against women, child sex ratio, marriage and widowhood ratio, early marriage ratio and education 

Drawing from the existing data on these indicators, women empowerment has still along way to go. Even 

with the modern and more liberal approaches towards various facets of empowerment, women all over India 

are still struggling with We have to utilize the foresight of Sri Aurobindo & Swami Vivekananda to achieve 

greater levels of women empowerment. 

Keywords: women empowerment, indicators of empowerment, literacy ratio, sex ratio, early Child ratio, 

crime against women. 

 

 

 

 

 

 

 

 

 



72 | P a g e  

72 | P a g e   

56. AN ECONOMIC STUDY ON CARBON EMISSION IN CORRELATION TO GDP BASED ON 

PURCHASING POWER PARITY WITH EMPHASIS ON INDIA 

Pramod Kumar Jain 

Monad University 

And 

Dr. Arvind Kumar 

Amity University Lucknow 

 

Abstract: 

This research work analyzes the correlation between Carbon dioxide (CO2) emission and GDP PPP at Global 

level, BRICS nations and USA with emphasis on India. On an index of 1990=100, these key developments in 

the World as a whole, individually all the BRICS nations and USA, during the years 1990-2015 have been 

analyzed for better understanding. This covers CO2 Emission per unit of GDP PPP, Energy Intensity using 

GDP PPP (TPES /GDP PPP), and Energy Intensity Index. Secondary data extracted online through sinternet 

has been analyzed on various scores. 
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57. FINANCIAL WELLBEING IN UTTARKASHI DISTRICT: AN ANALYSIS THROUGH SUBJECTIVE 

MEASURE 

Pramod Kumar Ojha 

Mittal School of Business, Lovely Professional University, Jalandhar, Punjab, India 

 

Abstract 

this paper is analyzing financial wellbeing of peoples in Uttarkashi district through core subjective measure 

inculcating meeting financial commitment, feeling financial comfortability and reliance for the future by using 

structured questionnaire used to collect primary data on 400 samples and analyzed using Principal 

Component Analysis. This paper is aiming to give quantitative values to the financial wellbeing to the 

respondent in the Uttarkashi district and finding gender gap in financial wellbeing of the respondent and also 

finding the impact of other demographic profiles on financial wellbeing of the said area. 

Keywords: Financial wellbeing, PCA. 
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58. MIGRATION AND AGRICULTURAL CHALLENGES IN POST PANDEMIC PERIOD 

Pranav Kumar Anand 

Babasaheb Bhimrao Ambedkar University, Lucknow 

 

Abstract 

In Indian economy, agriculture and allied sectors ensure food security, which contribute nearly 15 percent to 

GDP and provide employment opportunities to nearly 55 percent of the workforce. The pandemic and the 

lockdown in March 2020 had a severe blow to the livelihood conditions of farmers, marginalised social 

groups and agricultural labourers in India. According to the Food and Agriculture Organisation (FAO), 

migrant workers play a crucial role in agri-food systems and affect market prices and undertaken to seek 

employment opportunities and livelihood in agriculture and allied sectors. During pandemic, created an 

acute shortage in the supply of food and labour in different states across India and threatened the agri-based 

activities. Simultaneously, the reverse migrant workers have also been affected because of non-availability of 

different agri-based farming activities. Therefore, due to pandemic and reverse migration, crisis and 

unavailability of employment opportunities in different states and sectors especially in agri-based activities 

seek to address the issue at the policy level to ensure employment opportunities and sustainability at 

grassroots level. 

Keywords- Migration, Employment opportunities, Agricultural Challenges, Marginalized Social Groups 
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59. WORLD IN DILEMMA- THE OUTCOME OF COVID-19 

Prashant Saxena & Dr Abhishek Pandey 

Dr Shakuntala Misra National Rehabilitation University, Lucknow 

 

Abstract 

The disastrous pandemic since its starting in December 2019 from Whuan City of China has 

Developed measurable changes in human life from life-style of individual to everything an individual was 

availing in Pre-Covid times. The human to human contact has changed from 

Over-confident to loss of confident and then getting gradually confident. Initially it was considered as 

Pneumonia of unknown origin, later on The World came to know about this virus as Corona Virus 2019 and 

The World has been indulged into a new pandemic known as Covid-19 after hundred years of Spanish Flu. 

Few developed Nations declared as‘Chinese Virus’, ‘Wuhan Virus’ and many more. The impact of this 

pandemic lies from one can cure at home or cure at hospital or cure in ICU or even dead. Immunity comes out 

to be the most effective medicine till date.If we look at the behaviour of people in during Covid-19 or Post-

Covid-19 period ‘hand-folded Namste’ come out to be most appropriate behaviour between two people, 

although there are certain guidelines for Covid-19 appropriate behaviour for an individual like wearing mask, 

washing hands, at least 1 meter of distance, etc. Although Covid-19 is present throughout since 2020 in 

affected Countries but If we look at the waves of Covid-19 and their timing in different Countries, we cannot 

easily find any correlation with any Geographical, Geological, Topographical, Demographical factors. From 

the origin of Covid-19 Pandemic to till date everyone in dilemma with respect to their response whether an 

Individual, an Organization, a Country, an Economy or the whole World. Reason being- Mystery Continues. 

Keywords: Pandemic, Covid-19, Pre-Covid Period, Post-Covid Period, Spanish Flu. 
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60. RENEWABLE ENERGY FOR SUSTAINABLE ECONOMIC GROWTH OF INDIA: A STUDY ON 

EMPLOYMENT BEHAVIOR 

Dr. Pratibha Maurya 

Amity University, Uttar Pradesh, Lucknow Campus 

 

Abstract 

The Paris agreement which is a legally binding international treaty on climate change, signed By 196 countries 

in 2015 has brought a shift from conventional sources of energy to Renewable Energy for growth and 

sustainability. India was also a signatory to the treaty has taken various measures to adopt this shift. This shift 

will reduce the carbon emissions arising out of use of fossil fuels used for generation of electricity which is a 

key driver for economic and industrial growth. As economy grows, the electricity consumption is expected to 

increase to 15,280twh by 2040 from the 4926 twh in 2012. India is moving towards achievement of this goal 

and resulted in renewable energy capacity to increase by 250% between 2014 to 2021. It is expected that 49% 

of electricity will be generated from renewable sources by the end of 2040. The use of renewable energy will 

reduce annual coal consumption up to US$ 8.43 billion. The present study is conducted to find out the 

possible benefits occurring out from its usage. The study tries to find out answers for questions arising due to 

decarbonization of the power sector like impact on employment, cost of such replacement etc. The study uses 

employment coefficients to find out the direct and indirect impact on employment in the Indian power sector. 

The Input-Output(IO) Model is used to find out relationship between the linkage sectors and ripple effects in 

other sectors due to expansion of renewable energy sector. The findings show that with expansion of 

renewable energy sector net employment is expected to increase up by 30% by the end of 2030. With the 

electrification of rural areas, employment impact per installed capacity will be 25 times more than the present 

power generation network. The employment in coal sector will decline by 52% by the 2020 to 2050. The jobs in 

the allied industries connected with renewable energy will provide new opportunities of jobs in the year 

ahead. This paper will add to existing body of literature as present study focuses on employment 

opportunities that will be created with growth of renewable energy sector in India. 

Keywords: Renewable energy, Employment, Fossil fuels, Industrial growth. 
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61. IMPACT OF COVID-19 ON MICRO, SMALL AND MEDIUM ENTERPRISES IN UTTAR PRADESH 

Preeti Jaiswal, Ashutosh Sinha& Madhur Kumar 

Dr Ram Manohar Lohia Awadh University Ayodhya U.P. 

ABSTRACT 

The Government of India has introduced msmes or Micro Small and Medium Enterprises in Agreement with 

Micro, Small and Medium Enterprises Development (MSMED) Act of 2006. These enterprises are primarily 

engaged in the production manufacturing processing or preservation of goods and commodities. Msmes are 

an important sector for the Indian economy and have contributed immensely to the country’s socio-economic 

development.It not only generates employment opportunities but also works hand-in-hand towards the 

development of the nation’s backward and rural areas. In India msmes contribute nearly 30% of the country’s 

GDP around 45% of the manufacturing output and approximately 40% of the country’s exports. It won’t be 

wrong to refer to them as the ‘backbone of the country’. Most of the Micro and Small Enterprises operate in 

the food and agriculture sector. Medium size firms mostly cater to the automobile, pharmaceutical, textiles 

and chemicals sectors. Declining manufacturing output adversely impacted jobs in the sector. During and 

after the lockdown period of Covid-19. Job loss has been significant in the manufacturing sector during the 

lockdown and recovery has been very slow during and post lockdown period in Uttar Pradesh. The loss of 

jobs in the manufacturing and services sectors can be corroborated with an increase in unemployment rates 

during the lockdown.The impact of ongoing Covid-19 pandemic on these enterprises, formal and informal 

and dependent wage and own-account workers has been severs. Decrease in demand led to temporary or 

permanent shut down of enterprises or businesses adopted practices such as wage cuts or retention job cuts or 

increase in working hours. This has accentuated vulnerability of many workers, in particular the migrant 

workers. We will never forget their plight walking back home from cities. Some enterprises innovated their 

ways by shifting focus from non-essential commodities toward essential commodities, like production of 

hand sanitizer and toiletries PPE kits, reusable masks etc. And are able to survive in tough times. In remote 

areas of Uttar Pradesh, Micro, Small and Medium Enterprises faced lots of difficulties due to interrupted 

supply chain system and intrastate lockdown provision. Enterprises of any size in Uttar Pradesh is facing 

issues related to procurement of raw material, credit need, market linkages, quality, standardization, pricing, 

business turnaround time, lobbying and many more. This all round uncertainty needed a push by 

government to boost market confidence and bring back regular cash flow in economy. The Atman irbhar 

Bharat Mission was launched to face two burning issues simultaneously; one being boost to msmes and other 

being less depend upon foreign nations. The three critical barriers faced by msmes are market access, overall 

productivity and getting access to more finances. An average 11% declined in business volume of Indian 

msmes has recorded because of lockdown in 2021 in comparison to 46% decline during nationwide lockdown 
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in year 2020. The paper based on secondary data makes an attempt to study the impact of Covid-19 on Micro, 

Small and Medium Enterprises in Uttar Pradesh. 

Keywords: Covid-19, msmes, Commodities, Lockdown, Uttar Pradesh 
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62. SKILL DEVELOPMENT IN PANDEMIC ERA 

Rajkumar Srivastava & Dr.Charu Bisaria 

Amity Business School, Amity university, Lucknow Campus 

ABSTRACT 

The biggest strength of the millennials of Indian’s is their ability to get skilled. COVID-19has 

Had an unprecedented impact not only on health and humanity but also on the Indian economy and business 

environment. The current environment offers an un-precedent opportunity for new and smaller business 

entities to compete against the most establish rivals. Consumer purchase shift from a reputed brand to local 

brand is great opportunity ‚VOCAL FOR LOCAL‛ is a new mantra for success in business now. Business that 

evolves and innovate to meet the growing customer demand while adding value to address the current crisis 

will stand to win. To remain relevant in this volatile business and economic environment, skill development is 

only solution. We Indian’s have to get skilled, re-skilled and up skilled. 

Keywords: Skill Development, Vocal for Local, Economic environment, Business, Environment. 
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63. A CASE STUDY OF UTTAR PRADESH GOVERNEMENT POLICY FRAMEWORK  

FOR ZERO EMISSION VEHCILE. 

 

Rashika Rajan Singh & Dr. Nimish Gupta 

Amity Business School, Amity University, Lucknow 

& 

Dr. G.R Yadav 

Rajat PG College, Lucknow, Uttar Pradesh 

 

ABSTRACT: 

Rapid growth of vehicles in Indian (Urban/ Rural) road in this particular, the increment of the gasoline-based 

vehicle may lead the higher price of fuels, air pollution, traffic congestion, and so on. Due to this Government 

of India take a proper and appreciable initiative to control the price of fuels, pollution, and many more factors 

which adversely affect the country's economy as well as social development also. The Government of India 

has given a call for 'only Electric Vehicles' on Road by 2030. Hence, in this study, we mainly focus on 

government policies regarding evs with special reference to Uttar Pradesh also try to find the best possible 

solution to reduce the price of evs, Lithium-ion batteries, and make them affordable for middle-class income 

groups. And also focuses on the executions of the EV policy which are made by the Uttar Pradesh 

Government. 

Keywords: ELECTRIC VEHICLE, GOVERNMENT POLICIES, UTTAR PRADESH, PRICE, LITHIUM-ION 

BATTERY. 
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64. SOCIALLY RESPONSIBLE LEADERSHIP: ROLE IN CREATION OF NEW AND BETTER NORMAL 

Ratna Singh & Dr.Anushree Singh 

Shri Ram Swaroop memorialuniversity, Lucknow 

 

Abstract 

After the start of pandemic since 2019, the situation was harsh on businesses. In such conditions, sustenance 

of business was of prime concern. Post pandemic situation where people have learnt to work, interact with 

people and live in a new way that is in accordance to the prevailing Covid variants conditions – this is 

technically ‘the new normal’. According to a mckinsey estimate the first quarter of Indian GDP suffered a 

humungous decline of 20% if compared to last year. Consecutively the unemployment rose from 8.4% to 

27.1% in the month of April. 

Portland University defined socially responsible leadership as the use of power and influence 

To mobilize forces to address a myriad of social issues. It can be characterized as a person who has well 

defined core personal values, is credible and has the capability to understand issues as a system, has an 

extreme sense of responsibility with an ability to use power in positive sense. Socially responsible leader can 

play a pivotal role in generating a conducive and then adapting the new normal according to the business 

conditions of the company. 

This study aims to establish a positive relationship of socially responsible leadership and creation of 

adaptable new normal. It will be done through Interpretative Structural Modelling 

Technique. In this model experts will suggest and demarcate characteristics of SRL which positively affect the 

new normal. The experts are from corporate sector working on leadership  positions. A discussion may help 

define factors and then ISM may be used to calculate the magnitude of impact of each factor. 

Keywords – Socially Responsible Leadership, New Normal, Pandemic 
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65- A CRITICAL REVIEW OF FACTORS AFFECTING MICROFINANCE 

Ravi Kant Maurya & Dr. Amit Kumar Sinha 

Amity University Lucknow 

 

Abstract 

Microfinance is one of the useful ways of poverty alleviation and financial inclusion in developing countries 

for providing collateral free small loans to lower, weaker and ignored 

Section of the society. The present scenario and financial reports reflect the working of microfinance is 

affected by some factors that are responsible for microfinance default. The purpose of this study is to find out 

the factors affecting microfinance default. Numerous factors have been identified by the previous literature 

reviews available on this burning issue. A detailed analysis of piece of literatures has been done to reach the 

conclusion that microfinance service has reached the verge of decline in economic circumstances. The findings 

conclude that high interest rate, repayment frequency, loan diversion, size of loan, loan collection procedure, 

loan tenure, income of the borrowers, size of the family, education,  managerial skills of borrowers, age and 

experience, no collateral security, marital status are certain major factors responsible for the downfall of 

microfinance service in Indian economy. There are some suggestions to use these factors in favor of smooth 

working in the microfinance institutions that before providing the loan consider these factors to avoid default 

of loan in microfinance. 

Keywords: Microfinance, no collateral, repayment frequency, high interest rate, loan diversion 
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66. TRENDS IN HUMAN RESOURCE MANAGEMENT STRATEGIES DURING THE COVID-19 

PANDEMIC: A SYSTEMATIC REVIEW 

Dr. Rekha Khosla 

Amity Business School, Amity University, Lucknow Campus 

 

Abstract 

Background: The COVID-19 has created complexity and uncertainty in organizations, creating a complex and 

challenging environment for managers and human resource management (HRM) practitioners, to manage 

human resources sustainably to ensure the continuity of their companies and to help their employees to cope 

with this unfamiliar crisis. 

Objective: This paper is a literature review, which aims at broadening the scope of management research, by 

exploring the impact of the pandemic on HRM. It identifies the challenges strategies, and unusual decisions 

related to human resource management that have arisen from this new pandemic and it offers insights for 

managers and HRM practitioners into possible future organizational directions that might arise from these 

opportunities. 

Methods: The study is based on literature review in relation to the approach followed by the organization to 

combat the impact of Covid-19 in context to the strategies adopted for human resource management. The 

study reviewed research paper and articles to develop a conceptual framework of the human resource 

strategies developed and implemented by the organizations to fight against the COVID-19 pandemic. 

Results: The COVID-19 pandemic caused severe consequences distorting the economic, social and personal 

life along with major business operational challenges. Besides, the strategies included flexibility, remote 

working, and training on online mode of working, well-being and making innovative changes as per the need 

for the smooth functioning of the business activities. 

Conclusion: The human resource management strategies focussed on enhancing the mental well-being, 

morale, motivation, efficiency and health safety of employees at home and workplace. 

Keywords: Human resource management, COVID-19 pandemic, Novel corona-virus, global Challenges, 

Innovative HR strategy 
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67.  "POST-PANDEMIC: NEED FOR MUTUAL TRUST AND CORDIAL RELATIONS THROUGH 

SPIRITUAL INTELLIGENCE FOR ECONOMIC RECOVERY” 

Richa Asthana & Dr. Asha Srivastava 

SRM University Lucknow 

Abstract: 

During pandemic economy has shown slow down it need recovery through various methods. Spiritual 

Intelligence can be one such method. In this paper, the researcher wants to discuss a Solution using a 

conceptual cum descriptive study as a review to deal with the challenges of socioeconomic growth. In order 

to achieve socioeconomic growth, it is necessary to think peacefully about economic growth because 

economic growth is directly related to social structure and relations. Mutual trust and cordial relationships 

are required for peace, and thesetwo factors can be attained through Spiritual Intelligence (IQ+EQ).The first 

thing to grasp is that this pandemic has infected 188 nations, resulting in a high number of illnesses and 

fatalities. The virus has not only turned into a public health emergency, but it has also had an impact on the 

worldwide economy, reduced productivity, loss of life, disrupted families, business closures, trade 

disruption, general financial state, and health difficulties are increasingly seen around the globe, along with 

the extremely difficult aspects of isolation and quarantine. After all, personal and professional lives are 

significantly impacted by health and financial concerns. This leads to irritable, irritated conduct, which is why 

we must deal with spiritual intelligence by pausing our rapid responses and actions in order to mend the 

relationships. Irony is that everyone knows everything and becomes aggressive, frustrated, misbehaves, 

irritates, and disrupts work life, while there is a need for humanity, intelligence, empathy, and cooperation 

with mutual understanding, cordial relations, and trust. These things are made possible by factors of Spiritual 

Intelligence such as (self-control) through Transcendental Meditation, empathy (mindfulness, Consciousness) 

that is the power of constant wisdom, (Complete control) Trust & peacefulness and (supreme goal) for Inner 

happiness and cordial relations. There is a link between empathy and spiritual intelligence. As a result, 

enhancing spiritual intelligence is the best technique for boosting empathy during the COVID19 pandemic. 

There is an urgent need to investigate how COVID-19 – as a health and socio-economic development crisis – 

emerged in the manner that it did, as well as to propose prospects for post-pandemic reforms and a broader 

rethinking of development. We will now look at how obstacles emerge for thought and action in three main 

areas: science and decision-making, constructing resilient socio-economic systems, and citizen-state 

interactions. For each area, we evaluate what has been learnt during the COVID-19 pandemic as well as past 

epidemics, and we explore the consequences for dealing with future health and other emergencies, as well as 

for development in general. Therefore we can highlight the issue of less known fact spiritual Intelligence for 

economic recovery.  

Keywords: Economic recovery; Socio-Economic Growth; pandemic; Spiritual Intelligence;Empathy; Trust and 

Relations. 
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68. HEALTH UNDERPINNING FACILITIES AFTER PANDEMIC 

SACHI PAL 

P.P.N. Degree College Pared Kanpur 

 

ABSTRACT 

India's Ministry of Health was established with independence from Britain in 1947. The 

Government of Jawaharlal Nehru has made health a priority in its series of five-year plans .The National 

Health Policy was endorsed by Parliament in 1983. The policy aimed at universal health care coverage by 

2000, and the program was updated in 2002. Order to address lack of medical coverage in rural areas, the 

national government launched the National Rural Health Mission in 2005. This mission focuses resources on 

rural areas and poor states . The Ayushman Bharat is one of the implementations of the 2017 policy. The latest 

discussion. In the summer of 2021, the COVID-19 virus pulverized the health infrastructure that caused a 

shortage of hospital beds and oxygen supplies even megacities. Ever since the pandemic hit India in 2020, 

healthcare has been at the core of most policy decisions. To counter the ongoing fight against the pandemic, 

the government is reportedly considering nearly $6.8 billion of credit incentives to boost the country's 

healthcare infrastructure. It will empower companies to bankroll enhanced hospital capacity or medical 

supplies with the government acting as a guarantor Furthermore, digital healthcare is the future of the health 

sector. Like India recently created the Co-Win app, the tech backbone of its vaccination drive. Within five 

months of its launch, the platform handled over 30crore registrations and vaccinations, with more than 50 

countries showing interest in using this software. Another plus is the National Digital Health Mission Finance 

minister Nirmala Sita Raman Launched the budget of 2022-23 and discuss the improvement of the quality 

mental health and care services which will have the digital registers of heath providers and facilities etc.The 

Uttar Pradesh government’s move, according to the state officials is aligned with the vision of C.M. Aditya 

Nath’s to build a medical college in every district of the state. India’s most populous state only had 12 medical 

colleges until the beginning of the tenure of CM Adityanath ,but it added 30 medical colleges in the last four 

years. According to the officials, seven of these newly-created medical colleges have started their sessions, 

thereby expanding the MBBS seats count by 700. Also, AIIMS Gorakhpur and Rae Bareli have started their 

OPD services during the tenure. They have also catered to the Covid-19 treatment facilities, which has been 

viewed as 

Their major contributions for serving patients from far-flung districts of Ambedkar Nagar,Azamgarh, 

Barabanki, Basti, Ballia, deoriafatehpur, Kaushambi, Kushinagar, Maharajganj,Mau, Pratapgarh, santkabir 

Nagar Sultanpur. One of the top government medical.Colleges is located in Kanpur. Lala Raj Pat rai hospital 

is associated with this 

Medical college. There are several other medical centers and hospitals providing 
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Good quality medical facilities to citizens of Kanpur 

List of hospital in kanpur Nagar 

1. Lala Raj Pat Rai hospital ( Hallet) 

2. Regency hospital 

3. Madhuri hospital 

4. Madhurajhospital 

5. Prakhar hospital 

6. Nova specialist hohospital 

7. Bhargava hospital 

8. Excel hospital 

9. Tulsi hospital 

10.Family health and research center 

Lalarajat rai hospital of Kanpur (hallet) 

Lala Raj Pat Ophthalmology was opened in 1943The hospital was named after governor of United Provinces 

of Agra and Oudh Sir Maurice Hallett Lala Lajpat Rai Hospital is agovernment hospital in Swaroop Nagar, 

Kanpur, which was earlier called Hallet Hospital, andits campus stand adjacent to the Moti Jheel lake and is 

spread across 960 acres. Facilities of Lalarajpat rai hospital. The main building of L.L.R 

1- Hospital houses the departments of Medicine. 

2- Surgery. 

3- Orthopedics. 

4- Ophthalmology 

5- Ear, Nose and Throat. 

6- Skin and Sexually Transmitted Disease. 

7- Radio Diagnosis. 

8- Outpatient. 

9- Mortuary. 

10- Casualty. 

11- Emergency Intensive Care Unit (I.C.U.). 

12- Medicine I.C.U. 

13- Burn Unit. 
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69. BUSINESS RECOVERY POST COVID – ISSUES AND CHALLENGES 

Samarth Pande 

Amity Business School, Amity University Lucknow 

 

Abstract :Over the last two years, pandemic period, the business environment has become much more 

dangerous and riskier due to prolonged uncertainty, causing confusion in business response strategies. The 

challenges of vaccine rollouts, emerging new virus variants - and spillover effects, all causing lot of negative 

impact for economic recovery. Business world have had to manage dual economic and health crises, which 

have created new employee and customer engagement arrangements, remote working on an unmatched 

level, the re-designing of supply chains, and number of businesses going bankrupt, others consolidating or 

entering into innovative partnerships. All such developments along with the long-term risk outlook have 

resulted in businesses rethinking how to be ready for what may lie ahead. The most important thought on 

their mind is their survival, for which building resilience is a must. Along with the ongoing pandemic 

impacts, the increased vulnerability on account of recent cyber-attacks and catastrophic climate events and 

social unrest that has resulted in workplace and community change. Though many businesses have innovated 

and adapted to rapidly-changing environment – grabbing the market share gradually, but not all businesses 

have equally succeeded. Though economy is recovering but not all businesses are benefiting from this 

recovery. The business world is and will face greater uncertainty in the post covid period. 

Hence, businesses must be prepared for an irregular and volatile growth pattern during this recovery period. 

For building sustainable and resilient businesses that are ready to face future shocks, risk mitigation strategies 

need to be strengthened and constantly reviewed. This research article tries to understand the issues and 

challenges faced by businesses in the post covid recovery period which is expected to be full of VUCA factor. 

Keywords : covid pandemic, business environment, uncertainty, recovery, volatility, risk 
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70 - TO STUDY THE IMPACT OF NATIVE ENVIORNMENT ON ORGANIC FACEMASKS AND 

HANDSANITIZERS WITH REFERENCE TO COSMETIC INDUSTRY DURING COVID-19. 

Samiksha Gupta 

Babu Banarsi Das University 

 

Abstract- 

Amid time of Covid-19 there were immoderate changes that have been measured. Though this era had 

countless negative impacts on the society and also on the human beings, but there were many positive 

impacts also that were observed by the economy during that era like saving the environment from pollution, 

freshness in the air due to less cutting of plants and trees etc. Ongoing corona virus is the novel disease where 

the world was suffered at this time it was recommended by the doctors to cover the face with the mask and 

using hand sanitizers, due to this increasing demand of hand sanitizers and face masks the cosmetic industry 

has taken the initiative to produce organic face masks which are absolutely free from bacteria and germs these 

are much like N95 anti-pollution mask, N95 cotton pollution masks etc. Basically the Indian cosmetic industry 

has taken the initiative to produce organic and herbal mask for human protection where as the role of hand 

sanitizers were to kill the germs which got stuck in the hands at the time when people will go out from their 

houses to get something basically the role of hand sanitizers is to kill all the germs which got stuck in the 

hand. The main aim of this study is to examine the impact of covid-19 on environment and cosmetic industry 

and its industrialization basically, paper is based on the secondary data the data that is entered is entirely 

based on the findings of the journals and research papers. 

Keywords – covid-19, environment, organic cosmetics, cosmetic products. 
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71. COMBATING PERIOD POVERTY THROUGH SUSTAINABLE LIVELIHOOD APPROACH : A 

CONCEPTUAL ANALYSIS 

Sanchita Mehrotra & Dr.Areena Zainub Mirza 

ASCO, Amity University Lucknow 

 

Abstract 

Background - Periods or menstruation have always been viewed as a 'dirty' biological occurrence and a 

stigma in India. Many women grow up believing in menstrual taboos, which are often passed down through 

the generations. Period poverty was always a huge problem on a global level, but the Covid-19 pandemic has 

made it far worse in terms of managing periods, as most women and girls were unprepared by the sudden 

shutdown. Women from both urban and rural areas in India encountered considerable obstacles during the 

lockdown, including limited access to period products, menstrual hygiene education, water, sanitation, 

cleanliness, and safe disposal. Initially, period products were not included in the list of essentials during the 

lockdown. As a result, women and girls in rural and semi-urban regions were constrained to use unhygienic, 

home-made alternatives such as old rags and cotton, which can lead to reproductive tract infections. 

Menstruation management was made rather more difficult for women and girls because many relied on 

community toilets and social distancing norms. 

Justification of Work - The present study is justified on the ground that no such exploratory work is done 

giving emphasis on menstrual hygiene management issues and challenges faced post pandemic in India and 

the initiatives taken by government to maintain sustainable livelihood of poor vulnerable women. 

Methodology – The researcher attempts to identify and analyze different components of 

Sustainable Livelihood Conceptual Framework and decipher complexities associated with risks to vulnerable 

women livelihoods understanding the usefulness of SLF to curb period poverty in India. 

Expected Findings - Menstruation may no longer be regarded as a curse for which there is no 

Solution other than to rely on women's strength and perseverance. Affordable and long-term 

Livelihoods are a common goal for the poor. An urgent need to first articulate and define the goals and 

outcomes of menstrual health and hygiene programs before moving forward in Sustainable Livelihood areas 

will strengthen vulnerable women at all levels, improve management and supervision of such enterprises, 

streamline on-the-ground structures to remove competing or exploitative mechanisms, and empower and 

build capacities of various women social groups in technical and financial areas to enable them to function 

independently – all aligned to the goals and outcomes of the MHM programs. 

Keywords: Period products, Menstrual hygiene, MHM, Sustainable-Livelihood. 
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72. EFFECT OF COVID-19 PANDEMIC ON BREAST CANCER PATIENTS 

Sanjiv Srivastava, Dr.Alpana Srivastava 

Amity Business School, Amity University Lucknow 

& 

Dr. Sandeep Tiwari 

Department of Trauma Surgery, King George Medical University, Lucknow3 

  

Abstract  

Breast cancer is the commonest in all the cancers, is a major health care issue that affects more than one 

million women yearly. Breast cancer affects 1 in 7 (14%) women worldwide. While it is traditionally thought 

of as a disease of the developed world, around 45% of breast cancer cases and 55% of breast cancer deaths 

occur in low and middle income countries. Management of breast cancer patients depends on many factors 

like stage of cancer and aged of the patient, treatments are more difficult in advanced stage or at the higher 

risk of re-occurrence after treatment. Breast Cancer is usually treated with Surgery followed by chemotherapy 

or radiation therapy or combination of both. It will be better with a multi-disciplinary approach. Managing 

breast cancer patients in underdeveloped / low-income countries have different set of challenges including 

increasing number of patients, access to screening, stage at late presentation, adequacy of management and 

accessibility of therapeutic interventions.   Since the end of December-2019, after the initial corona virus 

commonly known as COVID-19 outbreak in Wuhan in Chines Province of Hubei. The disease rapidly spread 

across the globe striking 215 countries. On March 11, 2020 the World Health Organization declared it a 

pandemic. The COVID-19 pandemic affected health-care systems worldwide, including cancer-care services, 

forcing health-care delivery to change.  The aim of the present study is to understand the impact of COVID-19 

pandemic and challenges faced by breast cancer patients during the pandemic. Study revealed that due to 

pandemic, postponement of cancer care like delay in screening, mammography etc contributed to a delayed 

diagnosis that contributed serious consequences like patients moved to advanced stages with annual increase 

in incidence means low screening, increased number of cases with advanced stages with increased mortality. 

Fear of COVID-19, which has a higher risk of infection, is one reason for increased anxiety in breast cancer 

patients. During the COVID-19 pandemic, breast cancer patients also faced some other issues, including 

transportation to the hospital, a shortage of counseling facilities, delayed nutritionist services, and trouble 

having a radiotherapy time. Most breast cancer patients reported heightened anxiety as a result of being 

contaminated with COVID-19 and having their chronic conditions exacerbated. Post pandemic requires a 

planning and a standard operating procedure (SOP) to handle and minimize these consequences and for 

better management of breast cancer patients.  
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73. CONSUMER BUYING BEHAVIOR TOWARDS ONLINE PURCHASING OF AYURVEDIC 

MEDICINE IN LUCKNOW CITY 

Sankalp Purwar 

SRMU Lucknow 

 

Abstract 

In ancient times, Ayurvedic therapy was the most trustable therapy of India. Allopathy has taken a place of 

ayurvedic due to fast results and lots of medical promotion but nowadays govt again taken some action 

towards Ayurved lots of medical seats coming for ayurvedic and lots of medical colleges, a professor yoga 

teacher is promoting Ayurved nowadays and digital promotion is also taken a place in Ayurvedic therapy. 

Ayurveda therapies have varied and evolved over more than two millennia. Therapies include herbal 

medicines, special diets, meditation, yoga, massage, laxatives, enemas, and medical oils. The paper highlights 

the consumer behavior towards online purchasing of ayurvedic medicine. The objective of this research was 

to study the consumer behavior in purchasing Ayurvedic medicines/products and their attitudes toward 

herbal medicines in Lucknow City capital of Uttar Pradesh, India. The data are predominantly compiled by 

face-to-face conversation, based on the questionnaire, with a sample of 100 consumers at distinct places of 

Lucknow. The consumers were interviewed using a structured interview questionnaire. The findings revealed 

that 80% of the consumers preferred Purchasing online Ayurvedic medicines because of fewer or no side 

effects, price, vantage, and availability and one more reason for purchasing online is an influencer but 20 % of 

the consumer purchased offline because of unawareness and lack of accessibility and they are uneducated 

also. The study finds that educated consumers are willing to buy Ayurvedic medicine in Lucknow city 

because of fewer side effects and other factors like price, availability, and vantage benefit. 
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74. CHALLENGES IN POST-PANDEMIC ECONOMIC GROWTH 

Sankalp Srivastava & Dr.Charu Bisaria 

Amity Business School, Amity University, Lucknow 

 

Abstract- 

The worldwide financial recovery goes on in the midst of a rising pandemic that expects one Of kind 

difficulties. That is between cutting edge economies and low-pay agricultural nations. In the interim, 

expansion has expanded fundamentally in India and other developing business sector economies. Solid 

arrangement exertion at the multilateral level is required on antivirus sending, environmental change, and 

worldwide liquidity to reinforce worldwide monetary possibilities. Public approaches to help the multi-

layered endeavours will be required significantly more tweaked to country-explicit circumstances and better 

focusing, despite on-going expansions in feature expansion in both progressed and developing business 

sector economies, long haul expansion assumptions remain attached. Regardless of improved endeavours to 

reinforce producing, the area neglected to develop, passing on administrations to move forward. Ultimately, 

absence of interest hit all portions independent of their financial nature. The pandemic, as an outside shock, 

has at long last affect on the economy .It is a broadly held that each emergency likewise presents an open 

door. Given the pervasiveness of disparity in Indian economy, the execution of a financial improvement 

across areas won't just lift the economy free and clear, yet additionally address a portion of the current 

mutilations in pay and abundance dispersion. 

Keywords- financial recovery, monetary possibilities, business sector economies, Abundance dispersion. 
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75. WOMEN’S GROWTH IN EDUCATION: A GLOBAL PERSPECTIVE 

Dr. Satyarth Prakash Tripathi 

Amity School of languages, Amity University Lucknow 

 

Abstract 

Gender is not something that one is; it is something one does, an act a ‚doing‛ rather than a ‚being‛. The 

several ongoing projects globally focusing on gender are communicating for change, getting voice, visibility 

and impact for gender equality enabling women to represent at all operational levels. Education has definitely 

been paramount in empowering women. From basic education to entrepreneurial skills, to improved health 

and to facilitating more women in public life, education is the key factor. Education has not only aided the 

elevation of women’s status, it has also boosted confidence in decision-taking, though there is still progress to 

be made in boosting the latter .In most countries, it is now the case that young women complete upper 

secondary education at a par with young men. The number of women graduating in vocational programmes 

has also increased. The education gap between men and women is narrowing, with countries like Denmark, 

Portugal and Spain showing higher secondary level graduation rates among young women, exceeding the 

rates of young men by about 10 percent. No less important, in the home, women do bear responsibility for the 

boys and girls of tomorrow’s society, for their education and for instilling the values of equal treatment in and 

outside the home. 

Women’s liberation requires the revolt and seizure by controlling and removing the tyranny of sexual 

division based on biology. With such a removal comes a collapse of these social and cultural structures i.e., 

the family, cultural myths of romance, marriage and motherhood which have provided the ideological 

support for this sexual division. The move to transform the gender inequality is growing tremendously as 

women are entering in male dominating workforce like education media, police, defence and technology. This 

gives women a sense of security and also it adds completely a different perspective to the society by giving it 

a positive attitudinal change towards the gender inequalities. Though there is still a wide gap between the 

constitutional and legal rights provided to a women and the ground reality of its implementation and 

treatment, yet my paper aims to discuss the most insightful analysis of struggle and effort to rearticulate an 

identity for women which is thoroughly imbued with discourses of culture, tradition and family. 
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76. IMPACT OF DISRUPTIVE TECHNOLOGY IN THE HEALTHCARE INDUSTRY 

Saumya Shukla 

Dr Shakuntala Misra National Rehabilitation University, Lucknow 

 

Abstract 

Background: Digital transformation implemented in many industries is a powerful force for change. While 

some industries have seen more rapid change, the healthcare sector has only recently received attention. As 

digital enterprises move into healthcare, payers seek to contain rising costs, and patients who live longer seek 

continuously improved quality of care through value-based digital transformation with phenomenal 

implications for the healthcare industry. 

Objective: We tried to structure the discussion with respect to the healthcare sector around disruptive digital 

innovations and essentially identify the current enablers in technology and the value networks that seem to be 

emerging from these different innovator groups in context to their efforts in digital transformation 

Methodology: We identified the top 50 technologies, life sciences and start-ups operating in the healthcare 

sector. Further analysis was to identify projects from these companies in a digital context, which were then 

used to evaluate using the following criteria: Delivering value to patients, having a complex, comprehensive 

and unique core business model, providing solutions and meeting customer needs. 

Results: Our strategic approach recorded over 100 projects and collaborations. While start-ups used their 

flexibility to explore new market segments with dramatic changes in established business models, established 

companies rely more on progressive innovation to support their current business models. We identified a 

pattern that indicated that Start-ups offered higher expectations for disruptive innovation. In addition, start-

ups offer a wider variety of value propositions that appeal to a wider area of the healthcare sector. 

Conclusion: Digital transformation is without a doubt an opportunity to increase the efficiency of healthcare 

by reducing costs and improving the quality of healthcare. At economic scale, business models can be 

strengthened and can enable disruptive innovation models. Businesses should seek partnerships with start-

ups to keep investment costs down on their balance sheets. At the same time, regulatory knowledge from 

reputable companies can help start-ups kickstart the digital healthcare revolution. 
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77. AYODHYA A LAND OF CULTURE AND HERITAGE IN MODERN INDIA 

Dr Sarita Devedi 

Dr.Rammanohar Lohia Avadh University Ayodhya U.P 

Abstract 

Religion had played a role in controlling power in Indian monarchy in the ancient past, and in contemporary 

India too it played a role in the formation of the religious landscape and religious heritage, through 

commonly using processions, pilgrimage, religious assemblies, religious fairs (melā), and sacred places. 

Ayodhya-Faizabad represents an aesthetic and unique type of cultural landscape and heritage that include 

natural, cultural, tangible, andintangible heritage, and a variety of cultural landscapes. The city’s cultural 

landscapes are illustrated by the Ram mandir, riverfront, Kanak Mahal Kanak Bhawan, hanuman ghari  ,etc.    

It also has sacred sites associated with Hindus, Jains, Sikhs, Buddhist, and ever Sufis (and other Muslims), 

and several other small congregations. Today it has become a big tourist destination for India. a provision of 

Rs 300 crore has been made for the construction of an approach road to Shri Ram Janmabhoomi temple in 

Ayodhya Dham. A provision of Rs 140 crore has also been proposed for the all-round development of the city 

of Ayodhya, including the development of Suryakund in the temple city, Rs 100 crore for the development 

and beautification of tourism facilities in Ayodhya, and Rs 200 crore for the airport. Deep Utsav before Dewali 

adds to its attraction. Thus we can say it is fast emerging as one of the most preferred tourist places for 

national as well as international tourists and devotees. 
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78. WOMEN EMPOWERNMENT IN INDIA: ISSUES AND CHALLENGES 

Shagufta Ali & Dr. Azra Ishrat 

Amity Business School, Amity University, Lucknow 

 

ABSTRACT 

Objective: The objective of the paper is to make an attempt to analyze the status of Women Empowerment in 

India and highlights the Issues and Challenges of Women Empowerment. Methodology: The study is based 

purely on secondary sources .Findings: The study reveals that women of India are relatively disempowered 

and they enjoy somewhat lower status than that of men in spite of many efforts undertaken by Government. 

It is found that acceptance of unequal gender norms by women are still prevailing in the society. Conclusion 

Today the empowerment of women has become one of the most important concerns of 21st century. But 

practically women empowerment is still an illusion of reality. We observe in our day to day life how women 

become victimized by various social evils. Women Empowerment is the vital instrument to expand women’s 

ability to have resources and to make strategic life choices. Empowerment of women is essentially the process 

of up liftment of economic, social and political status of women, the traditionally underprivileged ones, in the 

society. It is the process of guarding them against all forms of violence. The study concludes by an 

observation that access to Education, Employment and Change in Social Structure are only the enabling 

factors to Women Empowerment. 

Key Words: Women Empowerment, Education, Health, Socio Economic Status, Policy Implications. 
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79. A STUDY ON THE VALIDATION TESTING OF THE FISHER EFFECT ACROSS SUCCESSIVE 

ECONOMIC CYCLES. 

Shantanu Verma& Dr. Khushboo Agnihotri 

Amity Business School, Amity University Uttar Pradesh 

 

ABSTRACT 

The focus of this research paper is to test the validation of Fisher Effect across successive economic cycles in 

primarily five economies among which three aredeveloped (US, UK and Japan) and other two are developing 

(India and China). The reason due to which several economic cycles are being undertaken (period from 1960 

to 2020) is to incorporate several economic boom and busts in each economy and have sound 

representativeness of the sample data for ensuring acceptable result accuracy. The modus operandi of the 

research has been to conduct hypothesis testing in each economy to test whether their exists a strong 

relationship between nominal interest rates, real interest rates and inflation rate. In addition to this, multiple 

statistical tools are being applied to the data including correlation coefficient, simple 

Linear regression, multiple linear regression and standard deviation. Analysis of other variables such as GDP 

growth rate and GDP per capita growth rate complement the essence of research. The findings of the research 

has been mixed in nature where the Fisher Equation holds to be valid in each selected economy except for 

India. This claim is majorly based on hypothesis testing result, however, other complementary analysis also 

advocate the same which are completely heterogenous or differentiated from the results of other economies. 

The economic interpretation of the obtained results is that the central bank of India i.e. RBI does not exercise 

adjusting of the nominal interest rates in order to accommodate the expected inflation rate (condition for 

Fisher Equation) on a consistent basis, which means that there is an explicit impact of inflation over real 

interest rates in the economy. The objective of conducting this research is based on the primary notion of 

testing theoretical concepts in real scenarios, therefore, the aim of this study is to explore whether the 

phenomena being proposed by one of the well known neoclassical economist Irving Fisher holds to be valid 

or not. The methodology being adopted for conducting research is primarily based on secondary data which 

has been extracted from the World Bank Open Database only to ensure consistency throughout the analysis. 

The research design is empirical in nature. 

Keywords: Fisher Effect, Economic cycles, Interest rates, Inflation, GDP. 
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80. A STUDY ON THE POST-PANDEMIC HEALTHCARE CHALLENGES 

Dr. Shivam Gupta& Dr.Charu Bisaria 

Amity University Uttar Pradesh, Lucknow Campus 

 

Abstract 

The Covid -19 pandemic caused considerable suffering and disruptions in economic and social aspects. 

India’s public health system has been brought to its knees due to the corona-virus crisis. In February, India’s 

Finance Minister Nirmala Sitharaman proposed more than doubling India’s healthcare and wellbeing 

spending to 2.2 trillion rupees. This paper is an attempt to understand the healthcare challenges in the post 

pandemic period. Secondary data has been used here. For effectively managing the outbreak, the Indian 

government strengthened technological advancements. As per the Economic Times 03rd December 2017, 

India’s healthcare market is expected to reach USD 372 billion by 2022. In order to face the 

Associated challenges, a serious rethinking is required. 

Keywords: Economic and Social aspects, Technological Advancements. 
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81. IMPACT OF STUDENTS’ PERFORMANCE IN E-LEARNING ENVIRONMENT DURING 

COVID-19 WITH DISABILITIES STUDENT. 

Shruti kirti Rastogi 

Babasaheb Bhimrao Ambedkar Central University Lucknow 

 

 

Abstract: Faculty at the special education department of the National Rehabilitation University, held mixed 

concerns about students’ performance in e-learning opportunities for Students with Disabilities (SWD) during 

the COVID-19 pandemic. This research investigated their attitude using a questionnaire survey. The sample 

was around 50 faculty members who specialized in tutoring students with disabilities. The results showed 

that faculty members held a positive attitude about students’ performance toward the application of e-

learning technologies for SWD. Faculty also agreed to the method was so easy without time-consuming other 

than regular classroom sessions. The research concluded the views of department members in the design of 

appropriate systems would help to eliminate barriers and encourage more support for e-learning of swds 

during the pandemic. 

During e-learning environment for SWD has so easily learn after training it will be esay to 

Give best result in education. Most suggested the need for adequate educational resources within the 

departments and appropriate software and hardware to enable teaching appropriate skills to the learners with 

disabilities. E-Learning also helpful for SWD to improved students’ performance but also need some training 

session. 
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82. A STUDY ON THE SOCIO-ECONOMIC STATUS OF MOONJ ARTISANS OF AMETHI, UTTAR 

PRADESH 

Shubham Kumar & Dr.Tanuj Mathur 
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Jaipuria Institute of Management, Lucknow 

 

Abstract 

Handicraft sector plays a significant role in the economy of the country. They represent the uniqueness and 

cultural heritage of the country. The Moonj craft is a source of livelihood for more than 2,000 artisans in 

Amethi. This paper highlights the issues and challenges faced by the moonj artisans of Amethi in the context 

of lack of education, knowledge about the market, finance, skill and expertise. The secondary data has been 

collected from journals, government websites, reports, newspaper etc. The findings revealed artisans suffer 

from shortage of finance, poor standard of living, illiteracy, poor economic condition, traditional knowledge. 

In this paper we identified that demand of moonj products is high in handicrafts market but globalisation is a 

big threat for its survival. 

Keyword- Handicraft, Moonj Artisans, Opportunities, Challenges, Amethi, Uttar-Pradesh 
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83. IMPACT OF COVID-19 ON HIGHER EDUCATION 

Dr.Snigdha Singh 

Amity University Lucknow 

ABSTRACT  

The lockdown necessitated due to Covid-, 1919 saw the world coming to a standstill. The only way that 

people connected was through technology. Teaching-learning moved online. During the lockdown use of 

technology was the only way to keep students of all ages engaged in doing something productive. It also 

ensured that the students did not fall behind in their learning objectives of the academic session. Teachers and 

trainers were not prepared to respond to the demands of this sudden change in pedagogy. Some had not used 

technology before. Others, though well versed with technology, had not used it to its fullest potential for 

English Language teaching. Up till now technology as best was used to supplement classroom teaching not 

totally replace it. Similarly for students, though Digital Natives, had rarely sat in front of a screen for 

extended period of time for academic purposes. Neither had their learning been totally dependent on 

technology. Though Digital natives, just like their teachers, they had not used it for academic pursuits.  

 Some of the biggest challenges faced by the teachers were the complete cut off from the students. They had 

not been using using technology at all, relying on the traditional chalk and talk method. Or it was used to 

supplement offline teaching. Use of Power points or to upload study material at best. They were not 

prepared. They still lacked the technical knowhow. The faculty had little time to adapt to online sessions. 

Most simply continued with the same lectures, delivering them online. There was minimal effort for student 

engagement. There are so many apps and tools available for English language teaching, so then there were a 

slew of webinars, fdps which exposed them to these. This paper empirically studies the issues and challenges 

that were faced by students and teachers when conducting online classes. 
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84. WOMEN EMPOWERMENT AND ECONOMIC GROWTH 

Dr.Soni Kewalramani 

Amity Institute of Behavioural and AlliedSciences, Amity University Uttar Pradesh Lucknow Campus 

 

Abstract 

The economic growth of any nation is dependent upon a number of factors – its man power being one of the 

important factors. With increased involvement of women in work force, the growth of an economy is also 

related to what extend their contribution is acknowledged and recognized. Investing in women 

empowerment is a direct way towards gender equality, poverty eradication and inclusive economic growth. 

When we talk about women empowerment, we picture women going out, working and earning but are this 

really empowerment? Real empowerment comes when the spending power also lies with the female. Another 

issue regarding females in workplace is gender pay gap in earning. This gap has increased even more post 

pandemic. This paper is an attempt to remind the importance of women empowerment for the inclusive 

growth in a country, understand the factors that lead to pseudo women empowerment and how women 

needs to be informed and educated about empowerment. 
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85. PUBLIC EXPENDITURE ON HEALTH IN INDIA IN INDIA: A SPECIAL REFERENCE TO 

COVID-19 

Soni Singh & Dr. Anjali Singh 

Dr. Shakuntala Mishra Nation Rehablitation, University, Lucknow 

 

 

Abstract: Two consecutive years of pandemic COVID-19 with an extended outbreak of 

Omicron has created a horrifying history in the world. India is a country of youth with a large share of elderly 

population. The outbreak of virus has, scanned the of health infrastructure of India and diagnosed some 

serious issues to be treated as earliest as possible. The public expenditure on health is directly related to the 

status of the health infrastructure. Expenditure on education, health and water sanitation by the government 

directly stimulates the outcomes of growth. Per capita health expenditure on health is a matter of the state 

budget in India. Public spending on health sector was increased in 2020-21 to mitigate the hardships caused 

by the pandemic and the loss to livelihood due to the lock down. India not .The study aims to examine the 

ratio of government expenditure by health sector in India, pre and post pandemic period which is 2018-19 to 

2020-21. The paper is organized as follows: section1: introduction and objectives, data source and 

methodology. Section: 2 Study of health expenditure in India as percentage of GDP, per capita expenditure, 

health expenditure as % of GSDP, high Covid-19 cases Indian states, Section: 3 is findings and conclusion and 

suggestions. 

Keywords: Public Health Expenditure, Pandemic, Per Capita Government Expenditure, Infrastructure. 
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86. Pandemic and Health Infrastructure Inefficiencies: A critical Analysis 

Sonika Gupta 

Amity Business School, Amity University Lucknow 

 

Abstract  

The birth of Covid 19 has diverted the world’s mind towards various challenges. Health infrastructure is one 

of them. We need to focus special attention on making health infrastructure more resilient to enable it to face 

any kind of hazardous situation. Health Infrastructure indicates the functional support required for executing 

basic health facilities to the target population. Covid 19 Pandemic has pushed public health infrastructure to 

distress level. Therefore it is necessary to review India’s public health infrastructure to make it more stringent 

to cope up any other pandemic. This paper analyses existing health infrastructure in India with special 

reference to Covid 19. 
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87. GOODS AND SERVICE TAX: IT’S IMPACT ON THE PURCHASING POWER OF THE 

COMMON MAN WITH REFERENCE TO FOOD, CLOTH, SHELTER AND MEDICAL AID. 

Supriya Srivastava, Dr. Himanshu Rastogi &Dr.Alpana Srivastava 

Amity Business School, Amity University Lucknow 

& 

Dr. Anupama Srivastava 

IT college Lucknow 

 

Abstract 

The Indian government has taken a vital step towards reforming the way indirect tax system has been in 

India. Ever since GST is implemented from July 1, 2017, it has replaced all the other indirect taxes. The idea 

behind GST is to bring uniformity in goods and services price across the nation. This new system has brought 

a lot of transparency in indirect tax structure of our country. It will also help in tracking tax evasion. GST is 

said to bring a lot of changes in Indian economy and is said to remove obstacle of doing business in India 

following transparency of system. In this way, it is said to attract lot of domestic and foreign investors to set 

up their business in India. Once foreign companies start their operation in India, they will hire lot of Indian 

youth to do work in their business. GST will pave the way to solve the problem of unemployment in India 

and add on to our foreign exchange reserves. Business development will further enhance the infrastructure 

growth in our nation. It will direct the path of growth in government revenue and support government 

initiatives such as Make in India, Digital India and so on. This paper has shown the impact of GST on some 

prominent industries of the Economy ‚Roti, Kapda and Makaan with the dash of Medical aid in it and with 

this leading to focus on the FMCG Industry, Textile Industry, Construction Industry and Pharma Industry, 

which form the basis of people’s life. 

Keywords: GST, GST-India, Textile, FMCG, Construction & Consumer Spending 
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88. MIGRATION AND LABOUR MARKETS IN POST PANDEMIC PERIOD IN INDIA 

Surendra Meher 

Babasaheb Bhimrao Ambedkar University 

 

Abstract 

India had already experienced a declining growth prospects as well as declining employment growth before 

the onset of Pandemic. Frequent financial crisis, changes in the tax structures as well as demonetization was 

the prime reasons for such a state of affair in the Indian economy. Nevertheless, the Covid-19 Pandemic hit 

across the world during early 2000s and later spread to almost all parts of globe in mid 2000. Apart from huge 

loss of lives, livelihood had also been affected to a great extent. Even today it has been a great challenge to the 

policy makers to strike a balance between lives and livelihood. Thus, declining employment in the form of 

reduced jobs specially informal sector was adversely affected across the globe. Indian economy with largest 

informal sector faced with huge challenges to deal with saving of lives and livelihood. The country witnessed 

reverse migration during the period of Pandemic. Announcement of lockdown was quite sudden and need of 

the hour though no sufficient preparedness for a complete lockdown was put in place. These put severe 

impact on the 

Migrants and compel them to move to their native place as they lost livelihood and adequate support from 

their employers. With this background, the present paper seeks to examine the nature and extent of circular 

migration in the country and formulate appropriate migration policies to deal with the migrant labour 

specially the case of temporary informal, unskilled and semi-skilled migrants. 

Keywords: Covid-19, Employment, Migration, Labour Market 
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89 - Learning Inequality during COVID 19 Crisis: Problems faced by  

Students of Government Schools of Mizoram 

Dr. Sweta Dvivedi 

Mizoram University 

 

 

Abstract 

A holistic approach to education addresses the learning, social and emotional needs of students becomes even 

more important, especially in times of crisis. Due to the current COVID-19 pandemic, when all public places 

as well as educational institutions were closed across the world, a crisis has arisen in front of all the 

stakeholders of education. The far-reaching consequences of the closure of educational institutions for almost 

two years and the transfer of all educational programs to virtual classes cannot be assessed yet, but some 

students faced some immediate consequences of this sudden shift. The main victims of this hasty transfer are 

students of government schools. These children suffered more that other students who were enrolled in 

private schools. There was a lack of resources with the students of government schools, without which online 

classes can’t be imagined. The present paper discusses the problems faced by the students of government 

primary schools in Mizoram. 
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90. Environmental Sustainability through Food Waste Management 

Sweta Rai & Dr. Himanshu Rastogi 

Amity Business School, Amity University Lucknow 

 

Abstract 

One of the leading problems in today’s scenario is wastes and out of which food wastes constitutes an 

important share. Food wastes are generated at each stage of supply chain and these food wastes are directly 

affecting the environment by creating pollution and increasing the carbon footprint. It is evident that current 

food waste management process mostly focuses on a particular stage of the supply chain i.e., consumption. 

Also, current food waste management laws or processes followed are not sufficient to dissolve the food waste 

completely. Thus, due to these insufficient waste management processes and not practicing the required food 

waste management at every stage of supply chain, huge amount of food is getting wasted and these food 

wastes are affecting a lot to the environmental sustainability. This paper uses exploratory approach to 

analyzes the food waste generation at every stages of supply chain and their environmental impact. Paper 

also suggests the environment friendly food waste management technique to reduce the wastes and its 

environmental impact at each stage of supply chain. 

Keywords: Food waste generation, Environmental sustainability, Food waste management. 
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91. SUSTAINABILITY 

Tanay Shah 

Amity Business School, Amity University Lucknow 

 

Abstract 

Due to the pandemic, importance of industrial growth in harmony with nature and ecologically balanced 

world with sustainability paradigm has increased. Industrialisation and environment has to be seen together 

to make sustainable use of freely available resources of nature whose over exploitation makes us pay the 

heavy price. In that case, renewable energy,urban resilience and circular economy comes into frame. 

Renewable energy reduces our dependence on fossil fuels which causes greenhouse gas emissions. 

Urbanisation brings heat waves, urban heat island effect, water scarcity, etc. But Indian cities are not doing 

enough towards climate change. A government survey of Indian cities has found that out of 53 cities with one 

million plus population, only 18 cities have recognised the need for resilience in development plans and 

recognised importance of climate science in development. Circular economy model goes beyond take, make, 

dispose off model to a 7R model of sustainability. India aspires to reduce global emission but at the same time 

aspires to grow. There is a need for re examine its growth paradigm that will allow use of products in nature 

sustainably that also integrate 7R approach to strive for a zero waste 

Life. 
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92. HEALTHY HABITS: DISEASE PREVENTION AND CONTROL OF COVID-19 

Dr Upasana Yadav 

Amity School of Applied Sciences, Amity University Lucknow 

Abstract 

Lifestyle to prevent spread of COVID-19 infections depends on understanding how the virus is being spread. 

It is currently assumed that the routes of transmission from person to person are the same as for colds, SARS 

and influenza viruses, although data, mostly suggests that there are some significant differences, which may 

explain why this virus infection spread so rapidly. The COVID-19 virus is transmitted through direct contact 

with respiratory droplets of an infected person (through coughing and sneezing), and touching surfaces 

contaminated with the virus. The virus may survive on surfaces for a few hours up to several day. Data show 

that 30% or more cases of COVID-19 are asymptomatic. A study of UK households from April to June 2020 

suggested 75% of people with SARS-cov-2 were asymptomatic. Thus, they are likely to be carrying on with 

their normal daily lives and can more easily spread the infection to others. This is why we should all behave 

all the time as if we might be infected by practicing hygiene in order to prevent infection to others.COVID-19 

will only enter your home when someone comes in who is infected or when an item you bring in is 

contaminated. As the total number of cases in your community increases, the chance of an infected person 

entering your home increases. This is why it is important to practice good hygiene regardless of the current 

health of your family and anyone else who needs to enter your home. You can only become infected if a 

sufficient number of infectious virus particles come into contact with your mouth, nose or eyes. COVID-19 

can only ‚breed‛ inside human or animal cells, it cannot ‚breed‛ on your hands or environmental surfaces or 

in the toilet or wash basin – or on a toilet seat it’s just using them to get from one person to another. You 

cannot get rid of the virus by e.g., deep cleaning your home but you can prevent the spread of infection 

through good hand hygiene at the key moments when it is most likely to be spreading. Your hands are what 

we call ‚the last line of defence.‛ Having the virus on your hands is no problem, you only become infected if 

you touch your mouth, nose or eyes with contaminated fingers Regardless of whether you are in self isolation 

or not, and particularly when you are out and about in crowded places, the advice is washing your hands 

frequently or use a hand sanitize. Avoid touching your eyes, nose and mouth. Cover your mouth and nose 

with your elbow or tissue when coughing or sneezing. Dispose of used tissue immediately. Maintain a 

distance of at least 1 meter (3 feet) from people who are coughing or sneezing. Cleaning and disinfecting high-

touch surfaces in your home regularly is an important precaution to lower the risk of infection. Exercise 

caution and common sense. Good practices to consider include removing your shoes when you enter your 

home and changing into clean clothes when you return home after being in crowded places, and washing 

your hands with soap and water immediately afterwards. Whenever you're outside in a public place, you 
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should always wear a facemask. In this paper we will discuss how various better hygiene will save human 

live and help to fight against COVID- 19. 
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93 - IMPACT OF COVID-19 ON FMCG SECTOR 

Vikas Pratap Singh 

Babasaheb Bhimrao Ambedkar University 

 

Abstract 

Corona virus pandemic shows an unprecedented change globally, and the impact is even higher in emerging 

economies like India. Fast Moving Consumer Goods (FMCG) is one of the largest sectors in India with varied 

businesses, including household, personal care, etc., with high demand, consumed frequently, and services 

are provided for a low cost. This paper is an attempt to study the outbreak of COVID-19 in the FMCG sector. 

It shows that FMCG is affected uncommonly with many factors like Labours moved to their natives, logistics 

issues, and changes in the consumer basket like a sudden increase in demand for sanitary products and 

surged in demand for cosmetics. 

Keywords: Corona virus, Pandemic, Outbreak, FMCG, Volatility, Stationarity 
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94. POST PANDEMIC REVERSE MIGRATION AND ITS IMPACT ON RURAL ECONOMY 

Dr Vineeta Singh 

Navyug Girls Degree College 

 

Abstract 

There has been a mass exodus and reverse migration towards villages in the post pandemic times. This 

reverse migration is alarming in the sense that this is unprecedented and in terms of numbers, it runs into 

many millions though the final numbers still under counting process. There are approximately 480 million 

migrant workers in India in the present times and almost similar number of people employed in the informal 

sectors of the economy with some overlap between these two groups. This reverse migration in these critical 

times is impacting the rural economy in a different way. The state governments are now counting the 

returned migrants and making assessment of their skills so that they can be accordingly adjusted. There is no 

let up in the pandemic therefore a sizable majority of these migrants is not ready to come back to the cities. 

This labour force comes from the marginalized and poor areas of the land and now there is increased load of 

more people per household for feeding, nutrition and employment. The availability of agricultural land and 

produce at the level of each household is getting critically low. When this reversed migrated force goes for 

employment in the nearby market it is causing an impact upon the cost of the labour and their respective 

earnings. There is a resultant fall in individual incomes. The purpose of this research paper is to explore the 

crisis in the post pandemic era. The paper will also look into possible solutions, remedies and suggestions to 

effectively overcome the crisis. The state governments are expected to explore the new kind of revival 

packages in the rural economy to address the crisis. 

Some macro and micro strategies are to be invented to tap up the full potential of this force .It is the duty of 

the government to go full swing in order to revive the lost hope of this sector and the people in these areas. 

Better building of the state and nation is the need of the hour. Awakened dreams and aspirations of the 

people will definitely make the country stronger. The development of rural and urban economy in the recent 

times is suggesting a two way approach. The technology has entered in our lives to a sizeable extent and this 

is particularly several times more in urban areas and megacities where heavy machines are doing 

development work with lesser human hands. The reach of the technology in rural areas is still ,as compared 

to urban and mega cities, very low . The revival of rural economy can be done by this newly returned force in 

the villages. Better training and utilisation of their skills will change the face of the rural economy which in 

return will make the country more self sufficient, vibrant and powerful from within. Utilisation of skills, 

employment, health hygiene food and nutrition are the main causes of concern in the awakened times. Legal 

rights duties and obligations of of the people and the state is also an issue to be explored in time of flux. 

Education awareness and skill enhancement are another kind of challenges which ought to be given primacy 
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in the policy making. Skill enhancement and utilisation will strengthen the lives of this sector and also that of 

the economy. A quantum calculation of numbers, the skills and abilities of the returned migrated population 

and better and effective utilisation of this workforce will depend upon some serious policy thought. 
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95. NEED OF UNIVERSAL HEALTH CARE FOR HUMAN DEVELOPMENT IN POST-

PANDEMIC PERIOD IN INDIA 

Vishal Tripathi & Ashutosh Sinha 

Dr. Rammanohar Lohia Avadh University, Ayodhya 

 

Abstract 

The outbreak of Covid-19 has revealed the weaknesses of the existing health care system in India and has 

pushed the policy makers and people to think seriously about reforms in it. It is Now being felt that there is 

an urgent need of universal health care system in the country which gets little attention in normal times. 

Universal Health Care, as defined by the High Level Group (HLEG) on Health to 15th Finance Commission, is 

ensuring equitable access for all Indian citizens resident in any part of the country, regardless of income level, 

social status, gender, caste or religion, to affordable, accountable and appropriate, assured quality health 

services (promotive, preventive, curative and rehabilitative) as well as public health services addressing 

wider determinants of health delivered to individuals and populations, with the government being the 

guarantor and enabler, although not necessarily the only provider, of health and related services. India’s 

economic growth has been impressive since India adopted liberalisation, privatisation and globalisation. 

However, this growth has not translated in improvements in health outcomes. India’s health outcomes are 

relatively poor when compared with similar income group countries. This can be attributed to low public 

health expenditure, inadequate delivery of health care by public sector, unregulated privatisation, lack of 

political will and community involvement .Long and healthy life is critical for human development along 

with education and decent living standards. Outbreak of Covid 19 has threatened the health and lives of the 

people owing to weak health infrastructure in India. India is home to a fifth of the world’s youth population. 

It has a median age of just 29. Share of working age population is 62.5%. The demographic dividend can only 

be realised effectively, if these young people are healthy ,particularly young girls and women entering their 

reproductive years. UHC is a key factor for maintaining a healthy population that would result in healthy 

economic outcomes. It is also important for the achievement of overall international development goals of 

India. Thus UHC is one of the critical instruments for human development in India. Moving towards UHC, 

India has launched schemes such as National Rural Health Mission (2005), Janani Suraksha Yojana (2005), 

Rashtriya Swasthya Bima Yojana (2007), Ayushman Bharat- Pradhanmantri Jan Arogya Yojana (AB-PMJAY, 

2018). The HLEG on Health to 15th Finance Commission recommended covering 100% population under 

Ayushman Bharat scheme which covers almost 40% of the population. Even NITI Aayog in its ‚Health system 

for a new India: Potential pathways to reform‛ advocated the insurance route to UHC in long-term health 

financing. The paper makes an attempt to present an overview of the prevailing health system in India. It also 
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tries to study the need and importance of Universal Health Care system in the country, especially in the post-

pandemic period, its usefulness for human development and other related issues. 

Keywords: AB-PMJAY, Covid 19, Demographic Dividend, Human Development, Universal 

Health Care 
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96.  A STUDY OF THE ROLE OF NABARD SPONSORED FPO (FARMERS PRODUCE 

ORGANIZATION) FOR FARMER’S INCOME AUGMENTATION. A SPECIAL REFERENCE TO UTTAR 

PRADESH 

Vivek Singh 

B.N.D COLLEGE, C.S.J.M UNIVERSITY KANPUR 

 

ABSTRACT 

India is an agrarian based economy. Agriculture in India is predominantly production oriented which is 

confined to small farm driven activity in large number and plays an important role in the economy. 

Agriculture sector is crucial at its employs more than 56% of total workforce and contributes to overall growth 

of the economy and also provide food security to majority of population. Due to fragmented and high 

disparity in landholding pattern cultivation cost of small and marginal farmers become high. Due to this 

several other consequences which is face by them are inaccessibility to consumer market and public resource 

market, due to absence of market farm produce is sell to local intermediaries which make their profit margin 

less and make their agri-business unviable, due to lack of quality input, modern technologies and credit 

facility marginal farmers compel for borrowing to exploitative money lenders. Small and marginal farmer 

constitute around 86% of farmers in India and 44% of cultivable land holding. Average land holding in India 

is about 1.08hectare and for UTTAR PRADESH it is lower than the national average to 0.73 hectare. Due to 

this above data, there is need for structural reform in this sector which is felt urgently. As because 

Of limited production, in security of income, crop failure, disruption in supply chains Government of India 

has announced for increasing the number of fpos and their roles assigned to them for farmers increase in 

income.FPO is a producer’s organization mainly comprises of farmers. It is setup, managed and run by the 

farmers itself membership is based on particular FPO rules. Currently there are around 5000 fpos in operation 

in country of which 3200 are registered as Producer Company and remaining as cooperative societies. In 

UTTAR PRADESH there are around 576 fpos in which 471 are registered. Some examples are Dilip Nagar 

bhu-mittra producer company limited, Gram development producer company limited, Kabir bhu-mittra 

producer company limited etc.FPO is sponsored by NABARD (National Bank for Rural Development) and 

SFAC (small farmers producers ‘company) both. NABARD and SFAC under various programs support fpos 

and maintain a data base. Government of India has aimed to increase to 10000 fpos from 5000 currently 

operating.FPO will be able to cater, lack of capital, Market inefficiency, Low infra structure facility, Low level 

of technology adoption ,Easy credit facility, It will help farmers in cost for production reduction, increase in 

access of technology, intermediaries and moneylenders roles will be reduce, market coast reduce by aggregate 

storage and transport, facilitation of capacity building and build and easy access to funds and other services 

provided by Government. 
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97. FOSTERING WOMEN ENTREPRENEURSHIP AND ECONOMIC EMPOWERMENT 

(ADIAGNOSTICANALYSIS OF ISSUES, CHALLENGES) 

Dr Archana Sharma 

AssociateProfessor 

Amity Business School, LucknowAmity 

University Uttar Pradesh 

Abstract 

Entrepreneurship has been increasingly recognised as the broad-based driver of economicgrowth 

facilitating the rate of development of a country significantly.Identifying as animportant ‘untapped source’ 

of economic growth and development thus there is a need topromote women with their business ideas and 

designate them as the engines for growth tobringprosperity and welfareto thesociety at large. Since the 

beginning of the COVID- 9 crisis, women have shown decisive leadership in steering their communities 

with effective responses to the pandemic-managingtheirbusinesses, house holds or standing at the 

frontlines. Many young women are thriving as entrepreneurs contributing throughinnovationand creating 

opportunities for others. Evenduringthepandemic COVID-19 women have played and are continuing to 

play a vital role in the fightagainst it.Despite huge potential of women entrepreneurship gender disparities 

in women’seconomic participation have remained deep and persistent challenge globally as well as inIndia. 

However, achieving gender equality in decision-making is a significant challenge faced by women 

entrepreneurs.These challenges are largely social norms and structural such as measures like funding, better 

data reporting, andquotascanhelp, progress will only is possible if it is supported by changein social norms. 

As well as out reach of Government programmes and policies promoting women entrepreneurship. The 

present study focusses on changing aspects of social norms, exploring ways to enhancepartnerships and 

collaboration, especially with women's organizations, to inform, develop, implement and monitor 

programmes that promote women's participation. Identify factorsleading to strengthen human and financial 

resources that further the main streaming of gender equality and women's empowerment, establishment of 

sustainable gender-responsive budgeting mechanisms. The study has also discussed recommendations for 

policy and practice in the are aoffostering a greater levelof innovation in women owned enterprises. 

Key Words: Untapped Source, Gender disparities, Structural Challenges, gender-responsivepolicies. 
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98. IMPACTOF COVIDONHIGHEREDUCATION 

Dr. Snigdha Singh 

Assistant Professor 

Amity University Uttar Pradesh, Lucknow 

 

The lockdown necessitated due to Covid 19 saw the world coming to a standstill. Theonly way that people 

connected was through technology. Teaching-learning moved online.Duringthelockdownuse 

oftechnologywas theonlywaytokeepstudentsofallagesengagedin doing something productive. It also ensured 

that the students did not fall behind in their learning objectives of the academic session. 

Teachersandtrainerswerenotpreparedtorespondto the demands of this sudden change in pedagogy. Some 

had not used technology before.Others, though well versed with technology, had not used it to its fullest 

potential for English Language teaching. Up till now technology as best was used to supplement classroom 

teaching ottotally replaceit. Similarlyforstudents,though Digital Natives, hadrarely satinfront of ascreen for 

extended period of time for academic purposes. Neither had their learning beentotally dependent on 

technology. Though Digital natives, just like their teachers, they had notusedit for academic pursuits. Some 

of the biggest challenges faced by the teachers were the complete cut off from thestudents. They had not been 

using using technology at all, relying on the traditional chalk andtalk method. Or it was used to supplement 

offline teaching. Use of Power points or to uploadstudy material at best. They were not prepared.they still 

lacked the technical knowhow. The faculty had little time to adapt toonline sessions. Most simply continued 

with the same lectures, delivering them online. There was minimal effort for student engagement. There are 

so manyapps and tools available for English language teaching, so then there were a slew of webinars, FDP 

swhich exposed them to these. This paper empirically studies the issues and challenges that were faced by 

students andteacherswhenconductingonlineclasses. 
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ABSTRACT 

Merger of banks beganin Indiain 1960s inorder to bail out weaker banks and to safeguard the interest of the 

customers. After the economic reforms of 1990, the quest to create an Indian bank that can compete with the 

global giants had been continuing. Moving on the path of creating one of the largest global banks, the 

government had approved the merger of 5 associate banks with SBI in February 2017. Later in March, the 

government approved the merger of Bhartiya Mahila Bank.The megaplan of banks’merger was announced by 

the finance minister of India, Nirmala Sitharaman on Friday August 30, 2019. The government had outlined 

the plan to merge 10 public sector banks into 4 large banks. The mergeris expected to create few errand stron 

gerglobal-sizedbanks to booste conomic growth.  

On March 4, 2020, the finance minister announced the final date of merger as April 1, 2020.The mega merger 

of banks is fuelled by the deep desire for growth in terms of customer base, balance sheet, business growth, 

organisational restructure and profit and to make optimumutilization of the resources and make the best out 

of the synergy of the banks. This study aimsto introduce the sustainability balanced scorecard (SBSC) as a 

comprehensive measurement tool in order to help bank’s merger measure the economic, environmental, and 

social, performance. Using data from a merged bank, this study argues that SBSC is an effective tool which 

helping to translate the sustainability in to actions. 

Keywords: Balanced Scorecard, Sustainability, SBSC, Merger, Public Sector Banketc. 
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Abstract 

With the outbreak of Corona Virus pandemic 2019 most of the educational institutions in India have been 

considering various online methods as part of teaching and learning. After the covid -19 crisis guidelines were 

issued by Government to resume offline classes, it was a challenge for higher education institutions to 

maintain the course delivery while ensuring the safety of the students and faculty. This was associated with 

different perceptions and opinions toward online and offline mode of learning. For this a research was 

conducted on undergraduate students for exploring the present scope and perception of faculties and 

students towards resumption of offline classes after covid-19 pandemic. 

Keywords: COVID-19, Offline classes, Pandemic, Perception, Students, faculty. 
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ABSTRACT  

India has been regarded as the ‘worst – hit economy’ in the world. The reason may be its huge number of 

‘unorganized sector’ that has been migrating, back, from the urban areas to the rural areas. Imposing 

lockdown was a measure taken by the government to control the spread of coronavirus. This announcement 

of the lockdown led to a mass departure as well as the ‘reverse migration’ that includes the skilled; unskilled 

workers or laborers from the big cities who were forced to return to their own rural areas or villages without 

any proper savings. This situation has affected the workers not only physically or economically but mentally 

and socially as well. Many of them committed and suicide and some are dealing serious mental issues. 

Though Government  came forward to provide them some sort of relief, but the loophole was that the 

planning was not  at all structured, no plans were made everything was done just like a hitting a arrow in a 

dark.  These workers all over India were affected drastically.   

Migration in India is basically high in number because of some of the frequent immediate reasons such as the 

unemployment: need for income sources; ‘regional disparities’; movement of family; calamities those are 

natural and many more. Migration is somewhat linked with the regional imbalances and the migration in 

majority varies in accordance to the role of diversity in that area among people as well as the checks or 

fluctuations in economy. Migrant workers were often  condemned and blamed in an unjust manner for the 

spread of virus, but if we look on exactly what  happened than it is crystal clear that these was the group that 

was affected worst. The impact on the migrants (domestic) is extreme and marginalized as well as the poor 

are the hardest hit group.  Huge number of workers (migrant) died because As per the, survey that was 

conducted by - ‘Azim  Premji University’, during first round was that nearly the 2/3rd of population that has 

migrated,  has lost their employment as well as the earnings of informal sector has been cut too half.   

This research has focused upon the issues faced by them and the various steps that are taken by government 

and other organizations in order to provide them relief. The findings have identified the situation of workers 

in different states of India. The study is based on both primary and secondary data. The research design is 

descriptive in nature.  

Key words: Migration, Migrant Workers, COVID, Unemployment. 
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Abstract 

COVID-19 disrupted the life of everyone in every walk of life and educational institutionsare no exception. 

The pandemic initiated an immediate and complete lockdown of all the educational institutions, to keep 

social distancing and thus forced them to shift to the online method of teaching. Students and faculties were 

not prepared for this change. But, with time this shift was accepted. The traditional and the face-to-face 

teaching shaped the personality of a student in a different way,which would not be possible in online 

teaching. However, post covid era a transformation is taking place in the educational institutions in the form 

of replacement of the traditional education system with various modes of the online education system and 

blended learning.This paper discusses the current scenario of education system in higher education. It also 

lists the opportunities and challenges in the online education system specially with referenceto India. This 

study aims to provide higher educational institutions guidance for further developments and improvements 

in using digital technology and blended online learning for advancement and full development 
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Abstract 

The labour market crisis created by the COVID-19 pandemic is far from over, and employment growth will be 

insufficient to make up for the losses suffered until at least 2023, according to a new assessment by the 

International Labour Organization (ILO). In this work, we consider the unorganised sector situationafter 

pandemic. The main objectives were to to examine the labour market dynamic status in urbanisation in post 

pandemic. Second, to determine the effects on unorganised sector due to Covid. And lastly, to explore the 

unpredictable inequality due to zero Supply-Demand of labour market.The statistical tools and techniques 

were used to analysis the available data. Paper concluded that while initial no supply-demand of labour 

resulted in zero market was existed, no commodities supply. High labour market dynamics seem to be 

statistically significant to explain long-run growth; they do have a negative and significant effect when 

interacting with increases in inequality. When we differentiate based on levels of urbanization status of house 

holds level demand ceased, unpredictable inequality harms growth and hunger situation was created due to 

lockdown and non-movability situations with high levels of urbanization, persistent unemployment in 

organised sectors in country as well as state levels.  

Keywords: Labour market dynamics, urbanization, unpredictable inequality, non- movability, supply-

demand labour market zero 
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Abstract 

Information and communication Technology (ICT) significant impacted teaching and learning. The purpose 

of this study is to develop a new model and conduct confirmatory analysis to learn more about how students 

use ICT in the classroom.Another goal is to poll studentsfrom two of the private college in Lakhimpur Kheri 

Uttar Pradesh and learn about their fundamental computing abilities, digital learning technologies,and their 

desire to use ICT for digital and adoption of digital learning technologies by surveying 300 students.The 

research paradigm for this study was an upgraded version of the Technology Acceptance Paradigm (TAM), 

as well as quantitative data collection and analysis approaches. The opinions of the students were categorized 

into seven categories and evaluated to determine their attitudes towards and intentions for using ICT in the 

classroom. According to the study, media-related abilities, and web Based skill had a significant impact on 

perceived utility and ease of use. This research-based approach expected the effective in defining students' 

attitudes and intentions about the use of ICT for digital learning 

Keywords: Adoption of ICT, Education, Learning, Teaching, digital Learning 
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Abstract:  

India is a developing country. Yet, it needs to fill the socio-economic objectives with effectivegovernance of 

the Govt. In the era of ICT, all most all nations in the world adopted ICT in their administration, providing 

essential goods and services to its masses on time. In the context of Indian economy, every sector isbeing 

impacted by e-governance. Consequently, Govt. of India has launched the initiatives of e-governance; 

providing all services electronically as much as possible. When it dates back with regard to e-governance, 

itusually started from seventy decades onwards. Since then, we have had different initiatives in terms of e-

governance. Meanwhile, Govt. of India launched several projects in support of e-governance, like e-seva, 

smartgovt, digital India, e-kranti and etc. Each of these projects seems to be benefitting the citizens to a 

greaterextent. In spite of this process, yet, there are some challenges regarding implementation of e-

governance. Inother words, these challenges seem to be hurdles to success of e-governance. Namely, socio-

economic, cultural, technical constraints, privacy, security concernsand etc.Eventhough, there are many 

challenges and constraints, Govt.has lot off aith on over coming of impediments and paving the way for 

successofe-governance. This paper describes about evolution, initiatives, issues-challenges and future 

prospects of e-governancein India. 

Keywords: e-Gevolution, e-Gprojects, e-Gchallenges-issues ande-Gfutureprospects. 
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Abstract: 

With a $2.4 trillion market value and 300 million workers across the value chain, the fashion industry is one 

of the largest in the world. Unsustainable fashion practises have a big impact on social and environmental 

development indices because of their magnitude and global reach. If significant adjustments aren't made to 

production procedures and consumption pattern, the social and environmental costs of the fashion industry 

will continue to rise. Consumers in the Gen Z cohort have shown a remarkable interest in learning more 

about sustainable fashion and its advantages. 
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Abstract: 

The implementation of GST represents a significant advancement in India's indirect tax reforms. It turns the 

nation into a single, integrated common market. All indirect taxes are combined under a single regime in the 

GST. Multiple taxes imposed on various products from the point of manufacture to the point of sale have 

been eliminated thanks to the GST tax system. This paper throws an insight into the journey of Indian indirect 

taxation system. It highlights in-depth understanding of the concept of Goods and Services Tax in India, its 

features, difference between current and old taxation system, working mechanism of GST and its benefits. 

This study also investigates the impact of GST on Indian Economy. 

Keywords: GST, Components of GST, Indirect Taxation. 
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Abstract  

The hotel industry is one of the fastestgrowing and most demanding sectorsglobally. The hotel industry alone 

is a multi-billion dollar and growing enterprise. Excellent quality products and services at competitive prices 

play the pivotal role of any successful venture and hotels in the country looking forward for the same. In 

today’s scenario customers have high expectations in regards to perceived value. They have become 

absolutely sure about the deliverables on what they want from the hotels. Customers want to be absolutely 

sure about value for money. Today they do not only expect to be catered for their basic needs like food, 

accommodation but expect beyond that they want more and more personalized services. As we all are aware 

of the fact that the Hotel Industry is one of the top most ranked sector amongst the other competitive 

industries Internationally, hence it becomes very important to always bring new innovative relationship tools 

and strategies in order to stay relevant, and attract and retain customers. Hotels will have to formulate such 

sort of relationship marketing strategieswhich not onlybring customers toward them but also retain them.The 

two main factors responsible for the successful implementation of relationship marketing plans are trust and 

commitment.The purpose of this paper is to find out the roleof relationship marketing steps and strategies on 

customer satisfaction in the current practices in Indian Hotel Industry.This paper investigates how 

relationship marketing impacts on the customers of Indian hotel Industry with regards to trust, commitment 

and satisfaction.The data collection was done through questionnaire which was administered to 167 guests of 

hotels located in India. Structural equation modelling was used to ascertain the significance of the relationship 

that exists between trust, commitment and customer satisfaction with respect to the relationship marketing 

practices of hoteliers in India.The findings show a positive and significant relationship between trust, 

commitment and customer satisfaction. The study also revealed that commitment partially mediates the 

association between trust and customer satisfaction. 

Keywords: Indian Hotels, Customer satisfaction, Trust, Commitment, Relationship marketing, Hospitality 

industry. 
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Abstract 

Coronavirus pandemic came as the worst global health disaster. Novel corona virus (SARS-CoV-2) disease 

emerged in Wuhan at the end of December’19. According to UNESCO, almost 102 countries closed schools/ 

universities impacting 900 million children. In response to this global crisis there was an overnight shift in 

teaching-learning methodology in universities across the globe from traditional face-to-face mode to online 

mode. Due to Covid-19 spread the entire higher education is seeing a paradigm shift and is undergoing an 

overhaul from traditional teaching-learning to online mode and the challenges. Though, there were few 

universities like Ohio State University, University of Illinois-Chicago, and University of Florida were making 

transition to online learning over a past few decades by providing few courses in online mode, however 

primarily they used brick and mortar model for the same. Due to Covid-19, there was an emergency 

paradigm shift in teaching and learning in higher education institutions to move to online/remote learning by 

using available digital platforms like online learning management systems (Moodle LMS etc.), video 

conferencing tools (google classroom, MS-Teams and Zoom were the most popular in the category) and in 

some cases even the WhatsApp was used as a makeshift arrangement for remote teaching. Some of the very 

good government digital initiatives like SWAYAM Prabha, NPTEL, SWAYAM, National Digital 

Library(NDL), e-Shodh Sindhu, Virtual Labs, FOSSEE, e-Vidwan, and Spoken Tutorial paved way for digital 

learning/ remote learning. Indian students got a very good exposure to quality content and courses due to 

plethora of MOOCs(Massive Online Open Coursera) offered by Indian Higher education Institutions and 

International Universities (Coursera, Udemy etc.). People used these courses to upgrade their skills during 

pandemic (when these courses were offered for free) and post Covid it became an integral part of teaching-

learning scenario in higher education. Online tools like online whiteboard for collaborating and visualizing 

ideas and concepts, Work planning tools like Google Calendar were used to plan and maintain the work 

schedule, Document management tools like GSuite, MS Office, OneDrive, DropBox and Evernote simplified 

the process of maintaining documents, Online quiz making tools like Google Forms, MS Forms and others 

were effectively used for online assessments, Online video tutorials and social media platform all merged to 

pave the way for teaching and learning and that made online teaching learning more effective.This paper will 

discuss how a paradigm shift has taken place in teaching-learning scenario in higher education post covid-19, 

also it will discuss various tools and government initiatives that cam handy in smooth shift to online/ remote 

mode, further the paper will discuss various challenges faced by teachers and learners. 

Key Words: Digital Initiatives, Covid-19, online learning management tools, teaching-learning tools. 
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Abstract:  

Pandemic has brought great change to the education industry. From the traditional chalk and duster model 

classes are moved to online classes. From basic school teaching to higher education various tools have been 

adopted by teachers so that the learning in online classes can be improved. On the other side also a large 

group of students have moved from the book reading to intelligent education applications. Many of these 

tools and applications are using Artificial Intelligence to fulfil the requirement of the end user. AI provides 

teachers a personalized teaching experiences by creating easily digestible content. AI facilitates the students 

by providing them with a personalized smart study material. AI enabled smart study materials are designed 

by dividing and re-structuring the contents of textbook in much simplified manner so that the students can 

easily understand the concepts. The recent studies shows that overall learning outcome of student is 

improved with the use of customizable learning interfaces and personalized digital content. The present 

article provides a detailed study on use of Artificial Intelligence in education and how Artificial Intelligence is 

transforming education industry.  

Keywords: Artificial Intelligence, Education, Machine Learning, Predictive Modelling 

 

 


